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ւJapan Sales Reportփעכյ劔䌋⚡炘ֿُٛص氦⮍ 

仼儖סㅀ哅磝笝מ꞊㲔䛜鐧削َٝךع٭ն 

仼儖♿哅ֽׄמㅀ哅磝笝ס氦㷣泘氳יכյ㎁⫂ㅀ哅磝笝ס僃二Ⳃ⺸/غ٤ٝعյ 

磝ײ⫂㳊յ鐐갭յ儔全ס炐〝ױַי״כױն 

鞲乢鋗◄/ْؓؔظ璡ס䌕榫הע؆յㅀ哅磝笝ס鐐갭鉮婊גׄ⺸מ 
产瓀玮勅٬㲔车ס״גס㲘鈝氳劮䦠ׇיכ孨榫ַכױׄדג䇞ַךն 

2022䇗♓㲊僿氳מ氦⮍◀㲊ױֽיն
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䜲䟔紶㗒㛻㰢磬岷㰢鼧哅䏲յ㛙鞲硌邮話♿哅⪌炘յ
MR硜1,000⺲╈تٜ٭جوشع磬꽦ն 
ꄇ⮆تٜ٭جյימ2炘ّ٭ؒنء٤ؔطٜئ٤ؤ䏲סא
 䏼◄նמء٤ؔطٜئ٤ؤגכ䑏╈عؠؘةٞوס
2018䇗ُמٛص⪌炘䏲تجؠئ٭ُذتע礴䦮յ 
 㶨♳նמ㓴车䏔2020䇗♳礴䦮塷تٜ٭ج
ւت٤ؙؕئع٭ַֹؓכتٜ٭جյ仼儖סㅀ哅
סյ䇗ꝴ硜30㍑孨Ⳃמ٭عشփٓع٭ظوشؓ
铺庋־ס傴盈㓴璛╈ն 
CEOⳉⰨ哅 .յSales Science Lab, Inc䇖车גױ
ն״

☭磆ّ٭ز⛼⯆

╈隴 洠⺒ 劮儖 綛┉
㛻㰢哅䏲յSIer♿哅מ⪌炘նغؗٚؠ╈䑏גמIT
յ♿槆哅ⳉ磬꽦նتٜ٭جצ⹕ؓؼة٤ؙסٚن٤ؕ
٤ؤ二釨ㅀ哅յㅀ哅ימ哅♿تل٭ئ稀⾒☔免ע䏲סא
哅ⳉء٤ؔطٜئ٤ؤסㅀ哅磝笝סך哅♿ء٤ؔطٜئ
 䏼◄նמ
2018䇗յُמٛص⪌炘ն 
二釨ㅀ哅յْؓؔظ稴Ꝏյء٤ؔطآ٭ُص٤ط٤ؤ
䥵䎎ն 
 նמ40⠘ך暠䐂2䇗غ٭ٛס־ؓؔظْغ٤ؗ؛
杯㏇ء٤ؔطآ٭ُע哅ⳉ⪒芗攘䌕ն

⛪諰 겧㜀
嘦宕㎁玮㛻㰢磬ㅀ㰢鼧ն㏇㰢╈מյؕיכ٤٭ذ٤
 JOINնמٛصُ
䏲յג磬꽦ء٤ؔطآ٭յُتٜ٭جغؕئ٤ؕ
2020䇗ע־㰢榟炘יכ䏼◄ն 
㛻㰢哅䏲յ┉☔泘סCS Opsجؠئ٭ُذتיכ
ب٭ًٝ؛瓀㲊/鷞榫յؓؤتتٜى䡵樋瓀㲊յס磝笝ت
٘٤錃銶לם䥵䎎ն 
杯㏇עRev OpsRevenue Operations) יכյ 
٘ب٭ًٝ؛玮勅ס产瓀꞊מ⛮⪑磝笝٭ٖؼيٝ
٤啶疣䥵䎎ն

稀泃⟣ ♿槆٬㓴璛 ♿槆٬㓴璛
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٬鐧削亠嫎ؕعشؾ٭ذ٤鐧削٭ذؼٓع٭آ٤ؓ ء٤ؔطآ٭٬ُتٞؠ 

٬㲔产㵚霄500⺲ 

մմմմմմ仼儖㎁⫂ס♿哅㛙鞲硌♿哅ꢜׂמⳝ״ㅀ哅䥵䎎縖յ 

մմմմմմ磬ㅀ縖㷺յ ㅀ哅鼧ꝛס畘杼绷٭ٔة٭ؾ٬ُմ 

մմմմմմⰟ築兢♭ 

մմմմմմմմ1.磬ㅀ㷺٬畘杼绷150⺲յ┉芗炘350⺲ 

մմմմմմմմ2.䏼哅丗100⺲儔嵹200⺲յ100⺲♓┕300⺲ 

մմմմմմ    մ.SFA/CRM㵵⪌150⺲յ儔㵵⪌350⺲ 

٬鐧削僿ꝴ2021䇗12僖10仼2021䇗12僖13仼

鐧削哭釐

© Mazrica Inc.



㍑璻縖㷯䓪

.%

.% .%

┉芗炘 畘杼绷 磬ㅀ縖٬䏔

䏔绷⮯⫂錌

.%
.%

100⺲儔嵹 100⺲♓┕

♿哅釨嘗⮯⫂錌

.%

.%

儔㵵⪌ 㵵⪌岷ײ

SFA/CRM㵵⪌僗扛

*銶㵚霄ס㷯䓪מ⢎ַֹם⭳ֿⰟ♀㲔产
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Ⳃ⺸鐧削磵冽ס㎁⫂ㅀ哅磝笝ֽׄמ焫ػٞؤ .02
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.%

.% .%

.%

㲔车岷ײ/㲔车╈
銶槆╈/عؠؘةٞو岷ײ
◀㲊ֵֿעյדױ⪮⛮ַםַי
⟊槳/了䒝

鐐갭鏀閁ֽׄמ焫ػٞؤ 鐐갭鉮婊גׄ⺸מ磝ײ敯媲

炘⫂㛙٤٘ب٭آؼِٖؤ䷉ャ

畘杼/⮆冪/孨榫סؗـؗؿכذ٭ظ

ع٤ْةؾ٤ُ٘ب٭يزٓ

哅ⳉס٤٘ب٭ًٝ؛䷉ャ/哅ⳉⲖ曍

磝笝⫋稴/☔免鿥糋ס僃鸵

☽סא


















鐧削٭ُٛئ
㛡ׂ墦㰆ֿסס鉮婊儔浓䣆דױյַססגזםמ䎻׀鐐갭ֿ宯ך焫ػٞؤ

*⨣⩝ꯂ⛣ֿ냕ַס┕⛣ח㍑璻 
1⛣3ptյ⛣2ptյ⛣1ptմיכ銶

☪䏲סㅀ哅磝笝ס鐐갭鉮婊יׄ׳מ 
⨣⩝ꯂ⛣ֿ냕ַַדׂיֻ䷷ס

㍑璻ַגַדגրػٞؤ焫ך攐מ䚉ַי鐐갭ց 
ն־גױה㵚瓀䣒ס־⛰յ㵚מ

ⶡ⛣pt
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.%

.%

.%

.%

Ꝏׂגזם 㚺ַם
湾ׂגזם 伺┘/☽סא

勅♭丗ס㚺

哅竮㚺
ⶡ❫ס㚺

嫰曍ס㚺

.%

.%
.%

.%

㘃ֻג 㚺ַם
峎גז 伺┘/☽סא

.%

.% .%

.%

גזֿ┕ 㚺ַם
גזֿ┖ 伺┘/☽סא

二釨걘㲘

仴㰆걘㲘 .

.

.

.

.

.

.

.

㘃ֻג 㚺ַם 峎גז ַם־⮆

二釨걘㲘

仴㰆걘㲘 















㘃ֻג 㚺ַם 峎גז ַם־⮆

㚺סّؕذغ٭ٛ 孨Ⳃꄈס㚺

㚞┕啶䡗╚釐䧗嘅עյػٞؤ焫ֵך⣐ꪫך䖾⥝⺸

ⶡ⛣% ⶡ⛣%
 յֽׄמ焫2020䇗3僖♓ػٞؤ

よ鐶丗勅♭丗ס㚺ַדׂיֻ䷷יַחמն
 յֽׄמ焫2020䇗3僖♓ػٞؤ

よ鐶勅♭1♭ֵסג嫰ꄋ갮ס㚺ַדׂיֻ䷷יַחמն

 յֽׄמ焫2020䇗3僖♓ػٞؤ
嫰曍ס㚺ַדׂיֻ䷷יַחמն

 յֽׄמ焫2020䇗3僖♓ػٞؤ
よ鐶ٛסّؕذغ٭㚺ַדׂיֻ䷷יַחמն

 յֽׄמ焫2020䇗3僖♓ػٞؤ
ꪫ鐶/ْٜ٭/꧅鎇璡ס걘㲘㵚䑴ֽׄמ孨Ⳃꄈס㚺ַדׂיֻ䷷יַחמն

© Mazrica Inc.



걘㲘סכ鵽礘ֿגזםׂט/ 
걘㲘ס敯媲䤧䭂ֿꦘגזםׂ

泘嘅鷼䡗ꦘ佄䈱ֿ┕ֿגז

մմմմմմմմմ٤ٚؕ٤؛よ鐶מכ׆גזםמյ 
よ鐶╈ס걘㲘ס٤٘ب٭آؼِٖؤסכꦘ佄䈱ֿ┕ֿגז

哅ⳉꄈֿ鶸鳠ַי

琂⾒♿哅סכ琂◁梪㗞ֿ忁ג

☽סא

攐םמ 













鐐갭鏀閁
䍚ַֿ⺸⥝ַםַי׀ך鸵䑴מ㚺סלם䫟鶟ؠ٭٠ٝط٤ٚؕ٤٬؛

٤禴䧏٘ب٭يزٓ

մմմմْ٭ف٤哅ⳉס䤧䭂 
鐍ַֿ־סַי⛰ח

哅竮畘杼

䗯㕔⪦僗ؗـؗؿةشٝػ

䷷罫

☽סא

攐םמ .

.

.

.

.

.

. 二ٜ٭صםג哅ⳉ٭ٞن㚺ס鸵䑴ֿꦘַ

䑒釐ם䗯㕔ذ٭ظֿ䐂ַט

㕔鵽注ֿ♓⯥㍭ꦘגזםמ

⚡閱ֿ㘃ֻג

鞲乢⛼䡗ֿ㘃ֻג

☽סא

攐םמ .

.

.

.

.

.

.

ㅀ哅孨Ⳃמ꞊鐐갭 ㅀ哅畘杼מ꞊鐐갭 炘⫂哅ⳉמ꞊鐐갭

ⶡ⛣%

քㅀ哅孨Ⳃך╈ס䚉ַי鐐갭יַחמօ 
նַדׂיֻ䷷鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ

քㅀ哅畘杼יַחמ䚉ַי鐐갭יַחמօ 
նַדׂיֻ䷷鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ

ք炘⫂ס哅ⳉמ㵚י䚉ַי鐐갭יַחמօ 
նַדׂיֻ䷷鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ

ⶡ⛣% ⶡ⛣%

© Mazrica Inc.



杯㏇✳榫ַי 
SFA/CRM♓㛙ٜ٭صؠشطتٜ٭جס

Web⚡閱ٜ٭ص

عشٔزتؾةل

⺲⯌畘杼

CMSص٤ط٤ؤ畘杼ّطتب

MAُ٤٘ب٭ْع٭؛ء٤ؔطآ٭

عشٍعشٔز

BIٜ٭صت٤ؘةٛط٤ؕتؾةل

ٜ٭صع٤ْٜه٭ؾؕتٜ٭ج

CTI꧅鎇סذ٭ٖم٤ؤכ礴⾒ّطتب

☽סא

攐םמ .

.

.

.

.

.

.

.

.

.

.

鐐갭鉮婊גׄ⺸מ磝ײ敯媲 
⨣⩝ꯂ⛣⮯

1⛣

2⛣

3⛣

    

.

.

.

.

.

.

.

.

.

.

.

.

㲔车岷ײ/㲔车╈ 銶槆╈/عؠؘةٞو岷ײ
◀㲊ֵֿעյדױ⪮⛮ַםַי ⟊槳/了䒝

鐐갭鉮婊גׄ⺸מ磝ײ敯媲
磝笝ֿ㛡ַַםַי׀ך㲔车ײ磝סյ鐐갭鉮婊׳⻠孨榫٭ةٞؿؠط

ⶡ⛣%

ⶡ⛣%

杯㏇✳榫ַיյSFA/CRM♓㛙ס 
նַדׂיֻ䷷عنخㅀ哅䶹䭤ٜ٭صؠشطتٜ٭ج

㍑璻ַגַדגրػٞؤ焫ך攐מ䚉ַי鐐갭ցמ㵚յ 
ն־גױה㵚瓀䣒ס־⛰

© Mazrica Inc.



03. 哅竮㚺٬SFA/CRM㵵⪌僗扛מ⥝⺸奂鬳
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哅竮㚺⮯ס奂鬳
㚞┕啶䡗╚釐䧗嘅יַֽמյػٞؤ焫ך哅竮⺸┕ג♿哅紮ע哅竮䖾ג♿哅紮כ奂鬳
 ャ⥝⺸ֿ䍚ַ䷉מ氳⛮⪑י
┉亠յ攐㲊ס䧗嘅ֿײס哅竮䷉ャמ㳝┙ע⺸⥝ַֹכַי釤גז־ם

.% .% .% .% .% .% .%.% .% .%

.% .% .% .% .% .% .%.% .% .%

㚺ס٬孨Ⳃꄈّؕذغ٭٬嫰曍٬ٛ❪勅♭丗٬ⶡסך焫ػٞؤ

勅♭丗
㘃ֻג 峎גז

ّؕذغ٭ٛ
湾ׂגזם Ꝏׂגזם

ⶡ❫
㘃ֻג 峎גז

嫰曍
גזֿ┕ גזֿ┖

孨Ⳃꄈ
㘃ֻג 峎גז

哅竮ֿך焫ػٞؤ
哅紮♿ג┕⺸

哅竮ֿך焫ػٞؤ
䖾ג♿哅紮

*㍑璻磵冽ր㚺ַםցրסא☽/┘伺ցꢜׂ

 n=  n=  n=  n=  n=
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SFA/CRM㵵⪌僗扛מ奂鬳
SFA/CRM㵵⪌♿哅紮ע儔㵵⪌♿哅紮כ奂鬳יր勅♭丗٬ⶡ❫٬嫰曍٬孨Ⳃꄈց 
ャ⥝⺸ֿ䍚ַ䷉ס

.% .% .% .% .% .% .%.% .% .%

.% .% .% .% .% .% .%.% .% .%

㚺ס٬孨Ⳃꄈّؕذغ٭٬嫰曍٬ٛ❪勅♭丗٬ⶡסך焫ػٞؤ

勅♭丗
㘃ֻג 峎גז

ّؕذغ٭ٛ
湾ׂגזם Ꝏׂגזם

ⶡ❫
㘃ֻג 峎גז

嫰曍
גזֿ┕ גזֿ┖

孨Ⳃꄈ
㘃ֻג 峎גז

SFA/CRM 
㵵⪌♿哅紮

SFA/CRM 
儔㵵⪌♿哅紮

*㍑璻磵冽ր㚺ַםցրסא☽/┘伺ցꢜׂ

 n=  n=  n=  n=  n=
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儖״כױס٤٘بؠج

 י奂鬳כ哅紮♿גյ哅竮䖾ע哅紮♿ג┕⺸哅竮ך焫ػٞؤ
㚞┕啶䡗╚釐䧗嘅יַֽמ⪒⛮氳מ䷉ャ⥝⺸ֿ䍚ַ



 攐㲊ס䧗嘅ֿײס哅竮䷉ャמ㳝┙ע⺸⥝ַֹכַי釤גז־ם


SFA/CRM㵵⪌♿哅紮ע儔㵵⪌♿哅紮כ奂鬳יր勅♭丗٬ⶡ❫٬嫰曍٬孨Ⳃꄈցס䷉ャ⥝⺸

ֿ䍚ַ

© Mazrica Inc.



04. 鐐갭鏀閁
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ㅀ哅孨Ⳃמ꞊鐐갭鏀閁

哅ⳉꄈֿ鶸鳠ַי

걘㲘סכ鵽礘ֿגזםׂט/ 
걘㲘ס敯媲䤧䭂ֿꦘגזםׂ

մմմմմմմմմ٤ٚؕ٤؛よ鐶מכ׆גזםמյ 
よ鐶╈ס걘㲘ס٤٘ب٭آؼِٖؤסכꦘ佄䈱ֿ┕ֿגז

泘嘅鷼䡗ꦘ佄䈱ֿ┕ֿגז

琂⾒♿哅סכ琂◁梪㗞ֿ忁ג

☽סא

攐םמ .

.

.

.

.

.

.

.

.

.

.

.

.

.

哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
哅紮♿ג哅竮ֿ䖾ך焫ػٞؤ

Pointػٞؤ焫2020䇗3僖♓ך攐מ䚉ַי鐐갭

ⶡ⛣%

♿ג┕⺸յ哅竮ֿיַחמ鐐갭ַי䚉ך焫ػٞؤ
哅紮עךր哅ⳉꄈס鶸鳠ցֿ24.5%כ僃㛡ַ㍑璻םכ
鵽礘ֿכր걘㲘עך哅紮♿גն┉亠յ哅竮ֿ䖾גז
גזםׂטցַֹכ㍑璻ֿ27.6%כ僃㛡ׂյ׆
סյ哅竮㚺ֵך硜1.4⠘ס哅紮♿ג┕⺸哅竮ֿע
םכ־磵冽ֿ伺ַֹכם韬ֿ樟ס鐐갭יזמ⺸⥝
 նגז
ע㍑璻סכցג琂◁梪㗞ֿ忁סכյր琂⾒♿哅גױ
哅竮ֿ⺸┕ג♿哅紮מסֵך2.1%עך㵚յךֹא
◁յ琂־כ׆ַך؆⹕ךױמ12.7%עך哅紮♿ַם
ⱱֿ◅哕ַי喋㯸ֹֻֿֿ־ն

քㅀ哅孨Ⳃך╈ס䚉ַי鐐갭יַחמօ 
նַדׂיֻ䷷鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ

© Mazrica Inc.



ㅀ哅畘杼מ꞊鐐갭鏀閁

٤禴䧏٘ب٭يزٓ

哅竮畘杼

䷷罫

־סַי⛰ח䤧䭂鐍ַֿס哅ⳉ٭ف٤ْ

䗯㕔⪦僗ؗـؗؿةشٝػ

☽סא

攐םמ 













.

.

.

.

.

.

.

哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
哅紮♿ג哅竮ֿ䖾ך焫ػٞؤ

٤٘ب٭يزրٓ꞊מյ哅竮עיַֽמ焫ػٞؤ
禴䧏ց鐐갭כ䚉ַי♿哅ֿ㛡ַ◄ֿגז־ն 
┉亠ךյػٞؤ焫ך哅竮ֿ䖾ג♿哅紮עր䷷罫ցמ
סגזױלכמ7.8%ע㍑璻סכ鐐갭䚉יַח
כ磵冽ש⹕ךױמ13.6%עך哅紮♿ג┕⺸յ哅竮ֿס
ךֹאכ哅紮♿ג┕⺸յ哅竮ֿ־כ׆ס׆նגזם
םעמ䄐ֿյ╈Ꝏ僿氳ס鐐갭鏀閁סךכ哅紮♿ַם
ն縒ֻכ耆䓪ֵֿ⺎ֿםחמ哕◅ס哅竮

鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ
քㅀ哅畘杼ך╈ס䚉ַי鐐갭יַחמօ 

նַדׂיֻ䷷鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ

ⶡ⛣%

Point
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炘⫂哅ⳉמ꞊鐐갭鏀閁

二ٜ٭صםג哅ⳉ٭ٞن㚺ס鸵䑴ֿꦘַ

鞲乢⛼䡗ֿ㘃ֻג

㕔鵽注ֿ♓⯥㍭ꦘגזםמ

⚡閱ֿ㘃ֻג

䑒釐ם䗯㕔ذ٭ظֿ䐂ַט

☽סא

攐םמ .

.

.

.

.

.

.

.

.

.

.

.

.

.

哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
哅紮♿ג哅竮ֿ䖾ך焫ػٞؤ

䗯㕔םր䑒釐עך哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
ذ٭ظֿ䐂ַטցסכ㍑璻ֿ6.9%זֵך
מ17.1%עך哅紮♿גյ哅竮ֿ䖾י㵚מכ׆ג
 նגזםכ磵冽ש⹕ךױ
嫰ⱱמյIT孨榫ע哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
䐂٬孨榫ֿ鶟ס䗯㕔ם䑒釐ֽׄמ炘⫂㛙ךכ׆
מ⛣⨣⾒琂יַֽמ걘㲘䫘憠יכ磵冽סאյײ
玮גַיז⺎耆䓪ֵֿն 
┉亠ךյIT孨榫عتؤס䄄丗ֿלם哅ⳉס鶸鳠כ
ַֹ鐐갭ס釐㍔ַיזםכ⺎耆䓪ֵֿն

鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ
ք炘⫂ס哅ⳉך╈ס䚉ַי鐐갭יַחמօ 

նַדׂיֻ䷷鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ

ⶡ⛣%

Point
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05. 鉮婊瓀ס磝ײ敯媲
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鐐갭鉮婊גׄ⺸מ磝ײ敯媲
ג釤מ䄐ցֿ갻蜷סր㲔车ⱱעך哅紮♿ג䖾כ哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ

Web⚡閱ٜ٭ص

عشٔزتؾةل

⺲⯌畘杼

CMSص٤ط٤ؤ畘杼ّطتب

MAُ٤٘ب٭ْع٭؛ء٤ؔطآ٭

عشٍعشٔز

BIٜ٭صت٤ؘةٛط٤ؕتؾةل

CTI꧅鎇סذ٭ٖم٤ؤכ礴⾒ّطتب

ٜ٭صع٤ْٜه٭ؾؕتٜ٭ج

☽סא

攐םמ .

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
哅紮♿ג哅竮ֿ䖾ך焫ػٞؤ

ⶡ⛣%

 ך焫ػٞؤ
哅竮ֿ⺸┕ג♿哅紮

 ך焫ػٞؤ
哅竮ֿ䖾ג♿哅紮

    

.

.

.

.

.

.

.

.

㲔车岷ײ/㲔车╈
銶槆╈/عؠؘةٞو岷ײ
◀㲊ֵֿעյדױ⪮⛮ַםַי
⟊槳/了䒝

杯㏇✳榫ַי 
/♓㛙ٜ٭صؠشطتٜ٭جס

杯㏇✳榫ַיյSFA/CRM♓㛙ס 
նַדׂיֻ䷷عنخㅀ哅䶹䭤ٜ٭صؠشطتٜ٭ج

鐐갭鉮婊גׄ⺸מ磝ײ敯媲
㍑璻ַגַדגրػٞؤ焫ך攐מ䚉ַי鐐갭ցמ㵚յ 

ն־גױה㵚瓀䣒ס־⛰

ⶡ⛣%
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縒㴔꞊מSFA/CRM㵵⪌Ⲗ冽☽סא .06





勅♭丗ס㚺

SFA/CRM㵵⪌Ⲗ冽מ꞊縒㴔

ⶡ❫ס㚺 孨Ⳃꄈס㚺
 յֽׄמ焫2020䇗3僖♓ػٞؤ

よ鐶丗勅♭丗ס㚺ַדׂיֻ䷷יַחמն
 յֽׄמ焫2020䇗3僖♓ػٞؤ

よ鐶勅♭1♭ֵסג嫰ꄋ갮ס㚺ַדׂיֻ䷷יַחמն
 յֽׄמ焫2020䇗3僖♓ػٞؤ

ꪫ鐶/ْٜ٭/꧅鎇璡ס걘㲘㵚䑴ֽׄמ孨Ⳃꄈס㚺ַדׂיֻ䷷יַחמն

SFA/CRM 
㵵⪌♿哅紮

SFA/CRM 
儔㵵⪌♿哅紮

.

.

.

.

.

.

.

.

㘃ֻג 㚺ַם
峎גז ַם־⮆

SFA/CRM 
㵵⪌♿哅紮

SFA/CRM 
儔㵵⪌♿哅紮

.

.

.

.

.

.

.

.

㘃ֻג 㚺ַם
峎גז ַם־⮆

SFA/CRM 
㵵⪌♿哅紮

SFA/CRM 
儔㵵⪌♿哅紮

.

.

.

.

.

.

.

.

㘃ֻג 㚺ַם
峎גז 伺┘/☽סא

 י奂鬳כ儔㵵⪌♿哅紮עյSFA/CRM㵵⪌♿哅紮הֹס哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
ր勅♭丗٬ⶡ❫٬孨Ⳃꄈցיַֽמ䷉ャ⥝⺸ֿ釤ג

哅竮ֿ⺸┕ג♿哅紮 n=
ⶡ⛣%

哅竮ֿ⺸┕ג♿哅紮 n=
ⶡ⛣%

哅竮ֿ⺸┕ג♿哅紮 n=
ⶡ⛣%
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SFA/CRM㵵⪌Ⲗ冽מ꞊縒㴔

嫰曍ס㚺 㚺סّؕذغ٭ٛ
 յֽׄמ焫2020䇗3僖♓ػٞؤ
嫰曍ס㚺ַדׂיֻ䷷יַחמն

 յֽׄמ焫2020䇗3僖♓ػٞؤ
よ鐶ٛסّؕذغ٭㚺ַדׂיֻ䷷יַחמն

SFA/CRM 
㵵⪌♿哅紮

SFA/CRM 
儔㵵⪌♿哅紮

.

.

.

.

.

.

.

.

גזֿ┕ 㚺ַם גזֿ┖
伺┘/☽סא

SFA/CRM 
㵵⪌♿哅紮

SFA/CRM 
儔㵵⪌♿哅紮

.

.

.

.

.

.

.

.

湾ׂגזם 㚺ַם
Ꝏׂגזם 伺┘/☽סא

 מյSFA/CRM孨榫יַחמ哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
ր嫰曍ّؕذغ٭٬ٛցמ㵚ם⛣⨣סי䷉ャע澬鏀גז־ם׀ך

哅竮ֿ⺸┕ג♿哅紮 n=
ⶡ⛣%

哅竮ֿ⺸┕ג♿哅紮 n=
ⶡ⛣%
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SFA/CRM㵵⪌Ⲗ冽מ꞊縒㴔
SFA/CRM㵵⪌♿哅紮עךյٜ٭ص哅ⳉס㚺מ㵚鸵䑴מ鐐갭䚉⥝⺸ֿ䍚ׂյ 
耆䓪ֵֿ⺎םכ㵚瓀ֿꄆ釐סتٝعتؿؠط䑏杼氳靷䥵㵚מ綗捘ٜ٭ص

二ٜ٭صםג哅ⳉ٭ٞن㚺ס鸵䑴ֿꦘַ

䑒釐ם䗯㕔ذ٭ظֿ䐂ַט

㕔鵽注ֿ♓⯥㍭ꦘגזםמ

鞲乢⛼䡗ֿ㘃ֻג

⚡閱ֿ㘃ֻג

☽סא

攐םמ
.

.

.

.

.

.

.

.

.

.

.

.

.

.

SFA/CRM㵵⪌♿哅紮
SFA/CRM儔㵵⪌♿哅紮

炘⫂哅ⳉמ꞊鐐갭
ք炘⫂ס哅ⳉמ㵚י䚉ַי鐐갭יַחמօ 

նַדׂיֻ䷷鐐갭ַי䚉מ攐ך焫2020䇗3僖♓ػٞؤ

ⶡ⛣%
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SFA/CRM㵵⪌Ⲗ冽מ꞊縒㴔
SFA/CRM儔㵵⪌♿哅紮עյ⨣⩝䈱ס냕ַ鐐갭ր攐םמցַֹכ㍑璻ֿ 
㵵⪌♿哅紮כ奂鬳י㛡ׂյ杯敯䤧䭂ס☼磝ֿײ┘餉ַי⺎耆䓪ֵֿ

鐐갭鏀閁ֽׄמ焫ػٞؤ

炘⫂㛙٤٘ب٭آؼِٖؤ䷉ャ

䡵樋ס釤泡

孨榫ٜذةظ

畘杼/⮆冪/孨榫סؗـؗؿכذ٭ظ

哅ⳉס٤٘ب٭ًٝ؛䷉ャ/哅ⳉⲖ曍

磝笝⫋稴/☔免鿥糋ס僃鸵

ع٤ْةؾ٤ُ٘ب٭يزٓ

䷷罫/׀חٚفסٜ؞ت/┕⺸סٜ؞ت佭塜

哅竮畘杼/ㅀ哅畘杼ס냕䈱

鍐❫⯆䈱ס釤泡

☽סא

攐םמ .

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

SFA/CRM㵵⪌♿哅紮
SFA/CRM儔㵵⪌♿哅紮

☪䏲סㅀ哅磝笝ס鐐갭鉮婊יׄ׳מ 
僃⨣⩝ꯂ⛣ֿ냕ַַדׂיֻ䷷ס

ⶡ⛣%
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儖״כױס٤٘بؠج

 י奂鬳כ儔㵵⪌♿哅紮עյSFA/CRM㵵⪌♿哅紮הֹס哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
ր勅♭丗٬ⶡ❫٬孨Ⳃꄈցיַֽמ䷉ャ⥝⺸ֿ釤ג




SFA/CRM㵵⪌♿哅紮עךյٜ٭ص哅ⳉס㚺מ㵚鸵䑴מ鐐갭䚉⥝⺸ֿ䍚ׂյ 
耆䓪ֵֿ⺎םכ㵚瓀ֿꄆ釐סتٝعتؿؠط䑏杼氳靷䥵㵚מ綗捘ٜ٭ص


SFA/CRM儔㵵⪌♿哅紮עյ⨣⩝䈱ס냕ַ鐐갭ր攐םמցַֹכ㍑璻ֿ 
㵵⪌♿哅紮כ奂鬳י㛡ׂյ杯敯䤧䭂ס☼磝ֿײ┘餉ַי⺎耆䓪ֵֿ

 מյSFA/CRM孨榫יַחמ哅紮♿ג┕⺸哅竮ֿך焫ػٞؤ
ր嫰曍ّؕذغ٭٬ٛցמ㵚ם⛣⨣סי䷉ャע澬鏀גז־ם׀ך
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. Japan Sales Report  ״כױ
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Japan Sales Report  ״כױ

☪㍑ס鐧削磵冽־յػٞؤ焫ך㛡ׂסㅀ哅磝笝יַֽמ哅竮ֿ䖾ססַיյ 
哅竮ֿ⺸┕ַי㎁⫂סㅀ哅磝笝עךIT孨榫ֿ鶟؆ֽךյ䑒釐ם䗯㕔䐂٬孨榫
 նגזםכ־伺ֿכ׆ַי琂⾒⨣⛣䓪氦䭙יַֽמ걘㲘䫘憠ךכ׆
㲔车ⱱցסր磝笝׳⻠鉮婊攐㲊סյ鐐갭םײס爊䈱ס孨榫٭ةٞؿؠطյמ
 նגֻֿ־ֹ喋㯸ֵחח׀䄐ֿꝧיַֽמ
⨣◁յ琂鸵䑴מ㚺ם䓦鵭סךػٞؤ٭ذن佤☪յ♿哅ֿؓⱶ鵭ֿعنبٜذةظ
⛣䓪啶疣٬禴䧏עמ״גր磝笝ס㲔车ⱱցֿ┉㷺ꄆ釐״גםכյ企䓦מ㵚瓀
䣒ֿכ׆חꄆ釐־ֹדַםעךն 
סյ㚺عتؤ鷞榫靷蕔סٜ٭صյמכ׆IT孨榫ֿ䇶ׂ䫟鶟עյ☪䏲גױ
鸵䑴מ⛂ֹ䑏杼氳靷䥵تٝعتؿؠطֿלםյ哅ⳉס鶸鳠לם┖⛥٤٘ب٭يزٓ
նֻֿ־耆䓪ֹֿ⺎ֿםחמ氦榟ס鐐갭ס
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Japan Sales Report  

氦⮍仼2021䇗12僖21仼 

劔䌋⚡炘ُיַחמٛص 
https://mazrica.com/ 

Mazrica (仾Senses)יַחמ 
https://product-senses.mazrica.com/
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