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Japan Sales Report עכ

Japan Sales Report עכյ 
劔䌋⚡炘ֿُٛص氦⮍仼儖סㅀ哅磝笝מ꞊㲔䛜鐧削َٝךع٭ն 

仼儖♿哅ֽׄמㅀ哅磝笝ס氦㷣泘氳כյ㎁⫂ㅀ哅磝笝ס僃二Ⳃ⺸/غ٤ٝعյ
磝ײ⫂㳊յ鐐갭յ儔全ס炐〝ױַי״כױն 

鞲乢鋗◄/ْؓؔظ璡ס䌕榫הע؆յㅀ哅磝笝ס鐐갭鉮婊גׄ⺸מ 
产瓀玮勅٬㲔车ס״גס㲘鈝氳劮䦠ׇיכ孨榫ַכױׄדג䇞ַךն 

☪䏲㲊僿氳מ⮍车◀㲊ױֽיն
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⛪諰 겧㜀
嘦宕㎁玮㛻㰢磬ㅀ㰢鼧ն㏇㰢╈יכ٤٭ذ٤ؕמ劔䌋⚡炘ُמٛصJoinյ
יכ㰢榟炘ע䥵䎎ն2020/03~2021/03ء٤ؔطآ٭յُتٜ٭جغؕئ٤ؕ
䏼◄յCS Ops玮ׅ┕ה䥵䎎նتجؠئ٭ُذت磝笝סKPI瓀㲊/ٓ٤ٛذؼ
כյRev Opsהסג䥵䎎לם瓀㲊/鷞榫ؓؤتتٜىյ SFA/CRM鷞榫錃銶յء
 ٤啶疣车ֹն٘ب٭ًٝ؛玮勅/䫟鶟ס产瓀ם鼧ꝛ嘦了氳٭ٖؼيٝי
杯㏇עHR Marketing玮ׅ┕ה䥵䎎ն

♿槆٬⮆冪٬㓴璛

╈隴 洠⺒
稀泃⟣

䜲䟔紶㗒㛻㰢磬岷㰢鼧哅䏲յ㛙鞲硌邮話♿哅⪌炘յMR硜1,000⺲╈تٜ٭جوشع磬꽦ն
ٜئ٤ؤגכ䑏╈عؠؘةٞوסꄇ⮆تٜ٭جյימ2炘ّ٭ؒنء٤ؔطٜئ٤ؤ䏲סא
٤ؔطآ٭ُ&تٜ٭ج礴䦮յتجؠئ٭ُذتע炘䏲⪋מٛص䏼◄ն2018䇗ُמء٤ؔط
փٓع٭ظوشㅀ哅ؓסյ仼儖ت٤ؙؕئع٭ַֹؓכتٜ٭ج礴䦮塷♳նւء
 յSales䇖车גױ䏼◄նמꝧ氦عؠرٞوյ二釨־铺庋סյ䇗ꝴ硜30㍑孨Ⳃמ٭عش
Science Lab, Inc. Ⱘ哅CEOⳉ״ն

劮儖 綛┉
㛻㰢哅䏲յSIer♿哅מ⪌炘նغؗٚؠ╈䑏גמITؕؓؼة٤ؙסٚن٤⹕تٜ٭جצյ
♿槆哅ⳉ磬꽦նסא䏲ע稀⾒☔免تل٭ئ♿哅ימ二釨ㅀ哅յㅀ哅ء٤ؔطٜئ٤ؤ♿哅ך
稴ؓؔظ炘ն二釨ㅀ哅յْ⪋מٛص䏼◄ն2018䇗յُמ哅ⳉء٤ؔطٜئ٤ؤסㅀ哅磝笝ס
Ꝏյء٤ؔطآ٭ُص٤ط٤ؤ䥵䎎նغ٭ٛס־ؓؔظْغ٤ؗ؛暠䐂2䇗40ך⠘
哅ⳉ⪒芗攘䌕նء٤ؔطآ٭ُעն杯㏇מ

♿槆٬㓴璛

◄哅䡵樋/ꝧ氦㲜 㲜Ꝏ

鼧ء٤ؔطآ٭ُ٭ٔة٭ؾُ 鼧ء٤ؔطآ٭ُ



鐧削哭釐

© Mazrica Inc.






鐧削哭釐

© Mazrica Inc.

鐧削亠嫎٭ذؼٓع٭آ٤ؓ ء٤ؔطآ٭٬ُتٞؠ鐧削عشؾ٭ذ٤ؕ

469♭僗Ⲗ㍑璻丗

䏼哅100⺲♓┕ס♿哅יַֽמյ泡鲣2䇗♓⫂ؘؓؗعنخמ邮⿁ 
稀갮עגױ䇗ꝴ❫劲ֿ100┒⫃♓┕ס頇鞙/㵵⪌吾鋀ס磬꽦ֵֿ⚡炘㲔产㵚霄

2022䇗5僖27仼2022䇗5僖30仼鐧削僿ꝴ





㍑璻縖㷯䓪
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.%

.%

.%

.%

稤䏔♓┕
鼧Ꝏ
鐐Ꝏ
┉芗炘

䏔绷 ♿哅釨嘗 頇鞙吾鋀侇ס䏔Ⱏ 僃磙氳מ頇鞙ע㲔车־ג

.%

.%

.%

3,000⺲♓┕
500⺲♓┕ 3,000⺲儔嵹
100⺲♓┕ 500⺲儔嵹

.%

.%

婊逮縖
鹟㲊ْ٭ف٤

.%

.%

㲔车ג
㲔车גז־ם

n= n= n= n=
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ր♿哅ֽׄמ頇鞙孨Ⳃס磬꽦ց僗☔免ע䄹㵼ն
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頇鞙磬꽦

.%
.%

磬꽦ֵ
磬꽦ם

頇鞙吾鋀ס磬꽦 頇鞙㲔车ס磬꽦 婊逮縖סיכ頇鞙磬꽦 ր舅骰ײסցך婊逮⺎耆־

A

.%

.%

磬꽦ֵ
磬꽦ם

.%

.%

磬꽦ֵ
磬꽦ם

.%

.%

⺎耆
┘⺎耆

n=, n=, n=, n=
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頇鞙縖כㅀ哅ס䫘鉴ء٤ِؕذB

          

.%.%
.%

.%.%

.%

.%

.%

.%

.%.%

頇鞙ֽׄמتجٞوյㅀ哅䥵䎎סכ䫘鉴ء٤ِؕذ
吾鋀䗯㕔⹜ꝧ㡎րցյ㜵硜עׂ頇鞙╈塛րցגכ꤀յ 

־גױה䫘憠䧏כㅀ哅䥵䎎縖ך壿꣪סל

頇鞙縖עյ䇖㏯י頇鞙סتجٞو硜/ֿ磬鷨־יㅀ哅כ䫘憠䧏חն 
ն企ַ⺎耆䓪ֵֿ奂鬳כ*ַי銧כ宾㛙鐧削磵冽57%ע׆

n=

䌕榫*The Digital Evolution In BB Marketing

䇖㏯⡁ 3.2

https://www.cebglobal.com/content/dam/cebglobal/us/EN/best-practices-decision-support/marketing-communications/pdfs/CEB-Mktg-B2B-Digital-Evolution.pdf
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吾鋀僿ꝴC

2鶚ꝴ儔嵹 2鶚ꝴ♓┕ 
1٧僖儔嵹

1٧僖♓┕ 
3٧僖儔嵹

3٧僖♓┕  
6٧僖儔嵹

6٧僖♓┕  
1䇗儔嵹

1䇗♓┕

.%

.%

.%
.%

.%

.%

.%.%

.%

.%

.%

.%

頇鞙㲔车紮 頇鞙╈塛紮

吾鋀僿ꝴ
吾鋀䗯㕔⹜ꝧ㡎־㜵硜עׂ頇鞙╈塛סךױ僿ꝴַדׂיֻ䷷ն

2鶚ꝴ儔嵹 2鶚ꝴ♓┕ 
 1٧僖儔嵹

1٧僖♓┕  
3٧僖儔嵹

3٧僖♓┕  
6٧僖儔嵹

6٧僖♓┕ 
 1䇗儔嵹

1䇗♓┕

.%

.%

.%.%

.%
.%

.%.%

.%

.%
.%

.%

.%
.%

.%

.%

.%

.%

100┒⫃♓┕ 1,000┒⫃儔嵹 1,000┒⫃♓┕ 1⧠⫃儔嵹 1⧠⫃♓┕

頇鞙㲔产紮ס吾鋀僿ꝴ頇鞙ꄋ갮釨嘗⮯
吾鋀䗯㕔⹜ꝧ㡎־㜵硜עׂ頇鞙╈塛סךױ僿ꝴַדׂיֻ䷷ն

頇鞙ꄋ갮ס釨嘗ֿ㛻כםׂ׀յ吾鋀僿ꝴꝎ僿⥝⺸ն 

ն吾鋀僿ꝴ釐ס┕♓%ֿ1䇗עך頇鞙ס┕♓⫄⧠1

n= n=
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頇鞙孨Ⳃֽׄמ炘⫂꞊┙縖丗D

鹟㲊ْס٭ف٤☔丗
鹟㲊ْס٭ف٤丗־גךל⺲⛰ע

1☔

2~3☔

4~5☔

6~10☔

11~15☔

16☔♓┕ .%

.%

.%

.%

.%

.%

䤔鏀縖ס☔丗

┕榼מ꤀յׇ舅骰עׂ吾鋀٭ف٤ْعؠؘةٞو♓㛙מ 
־גך䙫٬䤔鏀ֿ䑒釐⺬ס⺲⛰

䑒釐ַם 
ׇ舅骰ֿ僃磙婊逮縖

1☔

2~3☔

4~5☔

6~10☔

11~15☔

16☔♓┕ .%

.%

.%

.%

.%

.%

.%

頇鞙孨Ⳃיַֽמյ鹟㲊ْ10~64%ֿ4ע٭ف٤☔յ䤔鏀縖10~79%ֿ2ע☔ն

n= n=
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よ免ס㵵⪌鼧ꝛ奂曍E

㵵⪌鼧ꝛ
頇鞙吾鋀よ免ס㵵⪌鼧糓־ך׆לע

%

%
%

%

ㅀ哅꞊鵽鼧糓ㅀ哅٬آ٭٬ُㅀ哅♿槆璡
邮鵰ؙ׳⻠ء٤ٛؓؼة٤꞊鵽鼧ꝛ
畘杼鼧ꝛ稀ⳉ٬◄☔٬磬杼٬磬ㅀ畘杼璡
☽סא

㵵⪌鼧ꝛ♿哅釨嘗⮯
頇鞙吾鋀よ免ס㵵⪌鼧糓־ך׆לע

100⺲♓┕ 
500⺲儔嵹

500⺲♓┕ 
3,000⺲儔嵹

3,000⺲♓┕ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

ㅀ哅꞊鵽鼧糓ㅀ哅٬آ٭٬ُㅀ哅♿槆璡
邮鵰ؙ׳⻠ء٤ٛؓؼة٤꞊鵽鼧ꝛ
畘杼鼧ꝛ稀ⳉ٬◄☔٬磬杼٬磬ㅀ畘杼璡
☽סא

㵵⪌鼧ꝛꄋ갮釨嘗⮯
頇鞙吾鋀よ免ס㵵⪌鼧糓־ך׆לע

100┒⫃♓┕ 
1,000┒⫃儔嵹

1,000┒⫃♓┕ 
1⧠⫃儔嵹

1⧠⫃♓┕ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

ㅀ哅꞊鵽鼧糓ㅀ哅٬آ٭٬ُㅀ哅♿槆璡
邮鵰ؙ׳⻠ء٤ٛؓؼة٤꞊鵽鼧ꝛ
畘杼鼧ꝛ稀ⳉ٬◄☔٬磬杼٬磬ㅀ畘杼璡
☽סא

 㛡ׂ㲔产նמꯂס Ζ畘杼鼧ꝛ Η邮鵰꞊鵽鼧ꝛ Θㅀ哅꞊鵽鼧ꝛ ע吾鋀ס⪋㵵ؘؓؗعنخ
ㅀ哅꞊鵽鼧ꝛסIT䤷鞲עa♿哅釨嘗ֿ㛻ַ׀㕙⺬ b頇鞙ꄋ갮ֿ냕ַ㕙⺬ יַֽמ㘃ⱶն

n= n=
n=
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頇鞙ס䗯㕔⹜ٜؾٔزF

䗯㕔⹜ٜؾٔز
孨榫ג䗯㕔⹜ַדׂיֻ䷷ٜؾٔزն

吾碟عشؾ٭ذ٤ؕ

٭ػلؘؗ/٭ػِج

㷣炐⚡

湳ס־ַ⾒磆☭

Web䇶⼔

لٝط

傴盈٬ꥭ鎾

二绂

SNS

؝ُْٜ

⼔鵟䇶◫סלם٬꧅髪٭بؠذ

ءٞه

☽סא .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

䗯㕔⹜ٜؾٔز䏔绷⮯
孨榫ג䗯㕔⹜ַדׂיֻ䷷ٜؾٔزն

吾碟عشؾ٭ذ٤ؕ

٭ػلؘؗ/٭ػِج

㷣炐⚡

湳ס־ַ⾒磆☭

Web䇶⼔

لٝط

傴盈٬ꥭ鎾

二绂

SNS

؝ُْٜ

⼔鵟䇶◫סלם٬꧅髪٭بؠذ

ءٞه

☽סא %

%

%

%

%

%

%

%

%

%

%

%

%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

婊逮縖
鹟㲊ْ٭ف٤

 ⺬Ⱏס吾碟⮵榫عشؾ٭ذ٤ؕ
ꄋ갮釨嘗⮯

100┒⫃♓┕ 
1,000┒⫃儔嵹

1,000┒⫃♓┕ 
1⧠⫃儔嵹

1⧠⫃♓┕

.%

.%.%

吾碟סך䗯㕔⹜ֿ僃㛡ն婊逮嘤僗냕䏔绷縖לր鐆٬׳䓙縒ց䗯㕔㞐׳⥝⺸ֿ
ꄆ釐䓪ֿ㘃ⱶնסٜؾٔزס吾碟♓㛙ל⺬㕙ם頇鞙ꄋ갮ֿ냕갮גױյֵ

n= n=
n=
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ゖַ⾒٬逇䬠勅炘丗1/2G

ゖַ⺬炘丗
⛰炘מ٭ٕؕٚوئסゖַ⺬־גױ

.%

.%

.%

.%

.%

1炘 2~3炘 4~5炘
6~10炘 11炘♓┕

ゖַ⺬炘丗ꄋ갮釨嘗⮯
⛰炘מ٭ٕؕٚوئסゖַ⺬־גױ

100┒⫃♓┕ 
1,000┒⫃儔嵹

1,000┒⫃♓┕ 
1⧠⫃儔嵹

1⧠⫃♓┕

%
%%

.%

.%.%

.%

.%
.%

.%
.%

.%

.%.%.%

1炘
2~3炘
4~5炘
6~10炘
11炘♓┕

ゖַ⺬炘丗כ頇鞙㲔车ס꞊➟
僃磙氳מ頇鞙ע㲔车־גױ

1炘

2~3炘

4~5炘

6炘♓┕ .%

.%

.%

.%

.%

.%

.%

.%

㲔车ג 㲔车גז־ם

頇鞙縖ֿゖַ⺬炘丗עր2~3炘ցֿ僃㛡յր5炘♓┖ցֵך澬曍ֿ.%ն 
ꄋ갮釨嘗ס㛻ַ׀頇鞙孨Ⳃלゖַ⺬炘丗ֿ㘃ⱶ⥝⺸ֵֿמյ 
6炘♓┕מゖַ⺬车גז㕙⺬ע僃磙氳מ頇鞙ֿ㲔车ַם澬曍ֿ㘃㛻ն

n= n= n=
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ゖַ⾒٬逇䬠勅炘丗2/2G

逇䬠勅炘丗
⛰炘־䬠勅ׄ־גױ

.%

.%

.%

.%

.%

炘 炘 炘
炘 炘♓┕

逇䬠勅炘丗ꄋ갮釨嘗⮯
⛰炘־䬠勅ׄ־גױ

100┒⫃♓┕ 
1,000┒⫃儔嵹

1,000┒⫃♓┕ 
1⧠⫃儔嵹

1⧠⫃♓┕

%
%

%

.%

.%
.%

.%

.%

.%

.%

.%

.%

.%.%.%

炘
炘
炘
炘
炘♓┕

頇鞙縖ֿ䬠勅ׄ炘丗עր2炘ցֿ僃㛡յր3炘♓┖ցֵך澬曍ֿ.%ն 
ꄋ갮釨嘗ס㛻ַ׀頇鞙孨Ⳃלյ䬠勅ׄ炘丗ֿ㘃ⱶն

n= n=
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頇鞙吾鋀╈塛ס杼榺H

頇鞙╈塛釐㍔⪒⛮⥝⺸
頇鞙吾鋀╈塛䋝僿ג杼榺־ֹך⛰ע

◀畀ֿגז־םכ

舅炘גז־םֿتل٭ئֹ⾒מ

┕榼/爯閱ֿ鵟גז־ם

⨣⩝ꯂ⛣ֿ㚺גז

◀畀㛻䆋מ飃ֻגַי

⫂邮גזםמכ׆

☽סא .%

.%

.%

.%

.%

.%

.%

頇鞙╈塛釐㍔♿哅釨嘗⮯
頇鞙吾鋀╈塛䋝僿ג杼榺־ֹך⛰ע

◀畀ֿגז־םכ

舅炘גז־םֿتل٭ئֹ⾒מ

┕榼/爯閱ֿ鵟גז־ם

⨣⩝ꯂ⛣ֿ㚺גז

◀畀㛻䆋מ飃ֻגַי

⫂邮גזםמכ׆

☽סא
.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

100⺲♓┕ 500⺲儔嵹
500⺲♓┕ 3,000⺲儔嵹
3,000⺲♓┕

吾鋀╈塛杼榺עր◀畀ֿגז־םכցֿ僃㛡ն

n= n=
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鹟㲊杼榺1/2I

鹟㲊杼榺⪒⛮⥝⺸
㜵硜ג⚡炘تل٭ئ䬠❠炘鹟㲊ג杼榺ַדׂיֻ䷷יַחמն

䬠勅⫂㳊ֿ荁גז־

㜵硜兢♭ֿ荁גז־

嚀耆ֿ荁גז־

ג׀ך⟓갔גז־ㅀ哅ֿ荁יכ☔

ג׀ך٬㲔竮ֿ⟓갔غ٤ٚه

築׀⾒ַ☔⚡炘סכ꞊➟䓪

סِؤ鍐⮭ֿ荁גז־ .%

.%

.%

.%

.%

.%

.%

鹟㲊杼榺ס䇖㏯㍑璻丗 
♿哅釨嘗⮯

100⺲♓┕ 
500⺲儔嵹

500⺲♓┕ 
3,000⺲儔嵹

3,000⺲♓┕

.

..

鹟㲊杼榺♿哅釨嘗⮯
㜵硜ג⚡炘تل٭ئ䬠❠炘鹟㲊ג杼榺ַדׂיֻ䷷יַחמն

䬠勅⫂㳊ֿ荁גז־

㜵硜兢♭ֿ荁גז־

嚀耆ֿ荁גז־

ג׀ך⟓갔גז־ㅀ哅ֿ荁יכ☔

ג׀ך٬㲔竮ֿ⟓갔غ٤ٚه

築׀⾒ַ☔⚡炘סכ꞊➟䓪

סِؤ鍐⮭ֿ荁גז־
.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

100⺲♓┕ 500⺲儔嵹
500⺲♓┕ 3,000⺲儔嵹
3,000⺲♓┕

♿哅釨嘗ֿ㛻לםׂ׀嚀耆ꪫ㜵硜兢♭ꪫסך鹟㲊ֿ㘃ⱶն 
ն⺸⥝םמ鹟㲊杼榺ֿ㛡鉈氳לםׂ׀յ♿哅釨嘗ֿ㛻גױ

n= n= n=
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鹟㲊杼榺2/2I

鹟㲊杼榺䏔绷⮯
㜵硜ג⚡炘تل٭ئ䬠❠炘鹟㲊ג杼榺ַדׂיֻ䷷יַחמն

䬠勅⫂㳊ֿ荁גז־

㜵硜兢♭ֿ荁גז־

嚀耆ֿ荁גז־

ג׀ך⟓갔גז־ㅀ哅ֿ荁יכ☔

ג׀ך٬㲔竮ֿ⟓갔غ٤ٚه

築׀⾒ַ☔⚡炘סכ꞊➟䓪

סِؤ鍐⮭ֿ荁גז־
.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

婊逮縖
鹟㲊ْ٭ف٤

鹟㲊杼榺ꄋ갮釨嘗⮯
㜵硜ג⚡炘تل٭ئ䬠❠炘鹟㲊ג杼榺ַדׂיֻ䷷יַחמն

䬠勅⫂㳊ֿ荁גז־

㜵硜兢♭ֿ荁גז־

嚀耆ֿ荁גז־

ג׀ך⟓갔גז־ㅀ哅ֿ荁יכ☔

ג׀ך٬㲔竮ֿ⟓갔غ٤ٚه

築׀⾒ַ☔⚡炘סכ꞊➟䓪

סِؤ鍐⮭ֿ荁גז־
.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

100┒⫃♓┕ 1,000┒⫃儔嵹
1,000┒⫃♓┕ 1⧠⫃儔嵹
1⧠⫃♓┕

ꪜ婊逮縖ע㜵硜兢♭٬嚀耆յ婊逮縖ע䬠勅⫂㳊奂鬳氳ꄆ釱⥝⺸ն 
ꄋ갮ֿ1⧠⫃♓┕ס㕙⺬յ䬠勅⫂㳊٬㜵硜兢♭٬嚀耆♓㛙ס鹟㲊杼榺♀לםַ⺬׀ֿ㘃ⱶն

n= n=
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僃磙䙫䓙婊㲊ס亠嫎J

僃磙䙫䓙婊㲊ס亠嫎
僃磙䙫䓙婊㲊ס亠嫎ע域־גךהלס

.%
.%

攐㲊ס☔擻ס⮭了炘Ꝏ/儖鼧Ꝏ٤ُ٭؞סלם
㛡丗婊⾒閱⯆ך婊ג״鹟㲊⚡閱/䏔⚡לם

僃磙䙫䓙婊㲊ס亠嫎 
ꄋ갮釨嘗⮯

僃磙䙫䓙婊㲊ס亠嫎ע域־גךהלס

100┒⫃♓┕ 
1,000┒⫃儔嵹

1,000┒⫃♓┕ 
1⧠⫃儔嵹

1⧠⫃♓┕

.%.%.%

.%.%.%

㛡丗婊⾒閱⯆ך婊ג״鹟㲊⚡閱/䏔⚡לם
攐㲊ס☔擻ס⮭了炘Ꝏ/儖鼧Ꝏ٤ُ٭؞סלם

僃磙䙫䓙婊㲊ס亠嫎 
頇鞙㲔车僗扛⮯

僃磙䙫䓙婊㲊ס亠嫎ע域־גךהלס

㲔车ג 㲔车גז־ם

.%.%

.%.%

㛡丗婊⾒閱⯆ך婊ג״鹟㲊⚡閱/䏔⚡לם
攐㲊ס☔擻ס⮭了炘Ꝏ/儖鼧Ꝏ٤ُ٭؞סלם

㛻釨嘗頇鞙יַֽמյ硜ⶐ丗ע攐㲊ס⠕☔מ僃磙䙫䓙婊㲊ֿ车ַיն 
⺬閱⯆ס䙫䓙婊㲊מ䏅ꮶֻ┙⠕☔ס㰆㏇עיַחמ鐧削ס⛷㏐墦

n= n=

n=
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頇鞙孨Ⳃֽׄמ萶ⲐK

萶Ⲑכ׆ג
頇鞙יַֽמ萶Ⲑ־גך⛰עכ׆ג

炘⫂䤔鏀

◀畀ס澬⟊

吾鋀٭ف٤ْסعؠؘةٞوꝴ⾒䙫

よ免ס鹟㲊㓹嶖٬釐♭ס瓀㲊

❫劲◫岹

吾鋀מ䑒釐ם䗯㕔ס炘⫂⪦僗

炘⫂㛙ס־䗯㕔⹜

よ免杼鉮奂鬳

⹚㵚ⳙⱱס鐄䐂

攐םמ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

萶Ⲑכ׆ג♿哅釨嘗⮯
頇鞙יַֽמ萶Ⲑ־גך⛰עכ׆ג

炘⫂䤔鏀

◀畀ס澬⟊

吾鋀٭ف٤ْסعؠؘةٞوꝴ⾒䙫

よ免ס鹟㲊㓹嶖٬釐♭ס瓀㲊

❫劲◫岹

吾鋀מ䑒釐ם䗯㕔ס炘⫂⪦僗

炘⫂㛙ס־䗯㕔⹜

よ免杼鉮奂鬳

⹚㵚ⳙⱱס鐄䐂

攐םמ
.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

100⺲♓┕ 500⺲儔嵹
500⺲♓┕ 3,000⺲儔嵹
3,000⺲♓┕

炘⫂䤼轿מ꞊⫂㳊ֿ┕⛣ⶭ״յ♿哅釨嘗ֿ㛻סאלםׂ׀靷蕔ֿ㘃㛻ն 
꞊┙縖丗ס㘃ⱶמ頇鞙孨Ⳃס靷蕔ֿ㘃㛻⺎耆䓪ֿ炐〝ն

n= n=



鐧削磵冽מ꞊鴑ⱶ⮆冪٬縒㴔
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٬♿哅釨嘗כ鹟㲊ْ٭ف٤☔丗ס꞊➟ 
٬鹟㲊ْ٭ف٤☔丗כ䙫䓙婊㲊縖丗ס꞊➟ 
٬꞊┙縖丗כ吾鋀僿ꝴס꞊➟

꞊┙縖丗יַחמ




© Mazrica Inc.

♿哅釨嘗כ鹟㲊ْ٭ف٤☔丗ס꞊➟

鹟㲊ْס٭ف٤☔丗♿哅釨嘗⮯
鹟㲊ْס٭ف٤丗־גךל⺲⛰ע

♿哅釨嘗ֿ㛻לםׂ׀յ鹟㲊ْס٭ف٤☔丗ע㘃ⱶ⥝⺸ն 
䏼哅丗3,000⺲♓┕ס♿哅עךյ鷨ⶐ丗ֿ11⺲♓┕ס鹟㲊ْ٭ف٤磝䡗ն

100⺲♓┕ 500⺲儔嵹

500⺲♓┕ 3,000⺲儔嵹

3,000⺲♓┕ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

1☔ 2~3☔ 4~5☔ 6~10☔ 11~15☔ 16☔♓┕

n=

鹟㲊ْס٭ف٤☔丗

♿
哅

釨
嘗
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鹟㲊ْ٭ف٤☔丗כ䤔鏀縖丗ס꞊➟
䤔鏀縖丗ֿ6☔飃ֻכյ鹟㲊ْס٭ف٤☔丗鷨ⶐ丗ֿ6☔♓┕ ⺬銶12⺲♓┕ םמն

䑒釐ַם

☔

☔

☔

☔

☔

☔♓┕ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

☔ ☔ ☔ ☔ ☔ ☔♓┕

n=

鹟㲊ْס٭ف٤☔丗䤔鏀縖ס☔丗⮯
鹟㲊ْס٭ف٤丗־גךל⺲⛰ע

鹟㲊ْס٭ف٤☔丗

䤔
鏀
縖
ס
☔
丗
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꞊┙縖丗כ吾鋀僿ꝴס꞊➟
꞊┙縖丗ֿ㘃ⱶכյ吾鋀僿ꝴֿꝎ僿⥝⺸ն 

鹟㲊ْכםמ┕♓☔11ֿ٭ف٤յ%ֿ6٧僖♓┕ס吾鋀僿ꝴ釐ն

吾鋀僿ꝴ鹟㲊ْס٭ف٤☔丗⮯
吾鋀䗯㕔⹜־ع٭ذت㜵硜עׂ頇鞙╈塛סךױ僿ꝴַדׂיֻ䷷ն

1☔

2~3☔

4~5☔

6~10☔

11~15☔

16☔♓┕ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

2鶚ꝴ儔嵹 2鶚ꝴ♓┕ 1٧僖儔嵹 1٧僖♓┕ 3٧僖儔嵹 3٧僖♓┕ 6٧僖儔嵹 6٧僖♓┕ 1䇗儔嵹 1䇗♓┕

n=





♿哅釨嘗ֿ㛻לםׂ׀յ鹟㲊ْס٭ف٤☔丗ע㘃ⱶ⥝⺸ն

䤔鏀縖ס☔丗ֿ㘃כյ鹟㲊ْס٭ف٤☔丗㘃ⱶ⥝⺸ն

꞊┙縖丗ֿ㘃ⱶכյ吾鋀僿ꝴֿꝎ僿⥝⺸ն

© Mazrica Inc.

儖״כױסع٭ق



٬炘⫂䤔鏀מتجٞو㵚ㅀ哅ع٭َئס 
٬䗯㕔⹜ⱱ 
٬鹟㲊ْס٭ف٤磝䡗 
٬頇鞙䡗⻖כ頇鞙ꄋ갮ס꞊➟

頇鞙㲔车紮/╈塛紮ס奂鬳
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炘⫂䤔鏀מتجٞو㵚ㅀ哅ع٭َئס

Point 

ㅀ哅מ頇鞙縖䶹䭤ֿ頇鞙孨Ⳃס䡗⻖מ䍚ׂ䏅ꮶ⹕ׯ
ׄדٜ٭مؓ鐄伺סյ舅炘/よ免עնㅀ哅ג〝炐ֿכ׆
 ն䑒釐ֵֿׄ⺸泘מتجٞو䤔鏀ס頇鞙縖ׂםך

כցֹיع٭َئ־րㅀ哅עיזכמյ頇鞙縖גױ
 նֻֿ־ֹֿכ׆ֵךꄆ釐ֿٜ؞تַֹ

頇鞙孨Ⳃ䡗Ⱶעמ״גյㅀ哅٬頇鞙䥵䎎⹙亠ס㶽ⱱ
ֿ䑒釐ֵךն

頇鞙㲔车僗扛⮯ع٭َئ
炘⫂䤔鏀יַחמتجٞوյ 

ㅀ哅䥵䎎־גױַיع٭َئמ

頇鞙㲔车紮 頇鞙╈塛紮

.%
.%

.%
.%

גֻיع٭َئ
גז־םֻיع٭َئ

䤔鏀מتجٞو㵚ㅀ哅ֿع٭َئס┘ⶇ⮆ם㕙⺬յ頇鞙╈塛ס澬曍ֿ.⠘מ㘃㛻ն

n=
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䗯㕔⹜ⱱ

Point 

頇鞙㲔车紮עյ頇鞙╈塛紮כ奂鬳㛡ׂס䗯㕔⹜ٜؾٔز
孨榫ַיն 

䗯㕔ꄈ澬ם䑒釐奂鬳כյ頇鞙╈塛紮עյ頇鞙㲔车紮גױ
 澬曍ֿ냕ַնַי׀ך⟊

כ˙גזםׂםע䗯㕔劲䄐˙יזמ俊⹕סعشؾ٭ذ٤ؕ
銧侇♏יַֽמյ䗯㕔䐂┕䣆ׂ车ֻמ־⻖־
 նג〝炐ֿכ׆⭳䄐ֿמյ䡗冽ױ榟ע䗯㕔劲䄐

䗯㕔⹜סٜؾٔز丗
孨榫ג䗯㕔⹜ַדׂיֻ䷷ٜؾٔزն

頇鞙㲔车紮

頇鞙╈塛紮 .

.

孨榫סٜؾٔزג丗䇖㏯⡁

⹜ג䗯㕔סꄈ
䙫䓙婊㲊מ꤀յ 

䑒釐ⶇ⮆םꄈס䗯㕔ֿ־גױױ

頇鞙㲔车紮

頇鞙╈塛紮 .%

.%

䗯㕔ꄈֿ餉גז־ם

頇鞙㲔车紮עյ頇鞙╈塛紮כ奂鬳䗯㕔⹜מ犉哕氳ն

n= n=
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鹟㲊ْס٭ف٤磝䡗

Point 

☔ס٭ف٤ْعؠؘةٞو꤀յ吾鋀⪋㵵ؘؓؗعنخ
鹟⪌䒝מ车יזյրס٭ف٤ْعؠؘةٞو☔丗יַחמ
僃鸵־ցךױ縒ֻדױעت٭آַי׀ךֿכ׆㵼ךסַם
 ն־ֹדַםע

յ䤔鏀吾鋀僿ꝴֿꝎ僿לյ꞊┙縖丗ֿ㘃ⱶגױ
⾒䙫䎬䡗מ꞊萶Ⲑֿ㘃ⱶ״גյ頇鞙縖舅骰ֿ˙鹟㲊ْ
ֹ׀ךֿכ׆״頇鞙吾鋀鶟י縒ֻךױ˙丗☔ס٭ف٤
 ն耆䓪ֵֿ⺎ֿ┕յ頇鞙Ⲗ曍ףםמ

鹟㲊ْ٭ف٤☔丗
頇鞙מ꞊גז鹟㲊ْס٭ف٤☔丗ע鸵⮉־גך

頇鞙㲔车紮

頇鞙╈塛紮 .%

.%

☔丗ֿ鸵⮉גז־םעך

頇鞙╈塛紮עյ頇鞙㲔车紮מ奂ր鹟㲊ْס٭ف٤☔丗ֿ鸵⮉ַםךցכ㍑璻ն

n=
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頇鞙䡗⻖כ頇鞙ꄋ갮ס꞊➟

Point 

頇鞙ꄋ갮ס釨嘗עյל؆כ頇鞙䡗⻖מ䏅ꮶַםն 
泡䫘ַיׅ┕ꦘ佄䈱סյ頇鞙孨Ⳃㅀ哅孨Ⳃהם

氳ם釐㍔עյꄋ갮ס㛻ַםעך׀⺎耆䓪ֿ냕ַն 

100┒⫃♓┕ 
1,000┒⫃儔嵹

1,000┒⫃♓┕ 
1⧠⫃儔嵹

1⧠⫃♓┕ .%

.%

.%

.%

.%

.%

㲔车ג 㲔车גז־ם

ꄋ갮釨嘗⮯ס頇鞙䡗⻖Ⱏ⺬
僃磙氳מ頇鞙ע㲔车־גױ

頇鞙ㅀ哅孨Ⳃסꦘ佄䈱ׅ┕泡䫘氳ם釐㍔עյꄋ갮ס㛻ַםעך׀⺎耆䓪ֿ냕ַն

n=





䤔鏀מتجٞو㵚ㅀ哅ֿع٭َئס┘ⶇ⮆ם㕙⾒յ頇鞙╈塛ס澬曍ֿ.⠘מ㘃㛻ն

頇鞙㲔车紮עյ頇鞙╈塛紮כ奂鬳䗯㕔⹜מ犉哕氳ն

頇鞙╈塛紮עյ頇鞙㲔车紮מ奂ր鹟㲊ْס٭ف٤☔丗ֿ鸵⮉ַםךցכ㍑璻ն

© Mazrica Inc.

儖״כױסع٭ق

頇鞙ㅀ哅孨Ⳃסꦘ佄䈱ׅ┕泡䫘氳ם釐㍔עյꄋ갮ס㛻ַםעך׀⺎耆䓪ֿ냕ַն



Japan Sales Report   
Buying Study ״כױ
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ր♿哅ֽׄמ頇鞙孨Ⳃס磬꽦ց僗☔免ע䄹㵼ֵךն

♿哅ֽׄמ頇鞙孨Ⳃעמյ㛡ׂס炘⫂꞊┙縖ס㰆㏇ֵֿն

ㅀ哅מ頇鞙تجٞو䶹䭤ֿյ頇鞙ס䡗⻖מ㛻ם׀䏅ꮶ⹕ׯն

© Mazrica Inc.

Japan Sales Report  Buying Study ״כױ



րع٤ْٜه٭ؾؕ٭ٕؕفցסꄆ釐䓪
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עכع٤ْٜه٭ؾؕ٭ٕؕف

© Mazrica Inc.

杯♏ס♿哅ֽׄמ頇鞙ס䙫䓙婊㲊עتجٞو邾ꥭס┉鵍鱵ֽיזյ頇鞙縖ֿ攐㲊ס侇ꝴ鬨ךよ⿁סتل٭ئ
頇鞙㲔杯ꦘ佄䈱ֿ┕ֿכַיז銧ױַיն 

哭䒝ַֹֿכع٤ْٜه٭ؾؕ٭ٕؕفց䶹䭤تجٞوյ頇鞙ׄ⺸מ㲔杯ס荁ַ頇鞙ր־羜俌םֹס׆
鏐榟גױն㲔꤀ס杯㕙ֽׄמ孨Ⳃעךյㅀ哅䥵䎎ֿ頇鞙䥵䎎מ㵚յ邮⿁מث٭ّت頇鞙מ״ג䑒釐صם
ע־ث٭ؘن氦釤סث٭ؼֽׄמն頇鞙孨Ⳃױ泘䧗כ׆㵵ׂמյ頇鞙䡗Ⱶךכ׆❠湳閁䬠ٜ٭
 նױײ⻠ךױ٭ؚٞنסלם䙫⾒鐄伺٬ס㲹꞊➟縖⮵ס䏲僿تجٞوյ頇鞙ױ

鲣䇗յ仼儖ך寀鵀ֵחחրع٤ْٜه٭ؾؕتٜ٭جցםֹס伺澬ם磝ׂםעךײյֿُؕعشجغ٤╈
䑏ס哭䒝כֵך銧ױַיն 

նױ泘䧗כ׆םמٜو٤ب頇鞙孨Ⳃֿמյ僃磙氳מ׆

նכ׆䶹䭤تجٞو頇鞙סךױ䙫䓙婊㲊յ吾鋀ׄ⺸מ㲔杯ס荁ַ頇鞙

⹆縒2ع٤ْٜه٭ؾؕ٭ٕؕف(Buyer Enablement)עכBtoBㅀ哅僃二غ٤ٝع䐿䈓鉮鐄

⹆縒1Buyer Enablement: Definitions, Examples, and Best Practices

https://product-senses.mazrica.com/senseslab/tips/what-is-buyerenablement
https://www.highspot.com/blog/buyer-enablement/
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☪㍑עJapan Sales Reportס瑬◅䍧יכյ♿哅ס頇鞙孨Ⳃמ꞊鐧削٬⮆冪㲔产ַגױגն 

鲣䇗յㅀ哅孨Ⳃס٭ةٞؿؠطعشؾ٭ذ٤ؕעיַֽמ氦㷣ַםכמ鶟塥ֿ釤ױֽי׀יזםמֹն 
┉亠յ頇鞙孨Ⳃעיַֽמր㵼ך㱦❫מ頇鞙ַגցַֹכ儖䑏־յ頇鞙סٜ٭صتل٭ئס״גס䤷鞲מ啶鵰┕
馐ײ鱮ׂטײյדױדױ㚺ַםַיז⪋ֿتْס杯敯ֵֿױ 

 նגױ炐〝ֿ䐂םꄆ釐ס鋗┖עך鐧削סյ☪㍑╈ם؆א
٬荁ַ頇鞙㲔杯ㅀ哅עյ頇鞙סتجٞو䶹䭤车ֹ 
٬荁ַ頇鞙㲔杯頇鞙縖עյ炘⫂㛙־㛡ׂס꞊┙縖䄢׀鱮ײ頇鞙تجٞو鶟״ 

舅炘ס㛻釨嘗ם頇鞙䙫䓙婊㲊䫟鶟׀ך頇鞙縖ע㛡ׂׂםյ㛡㹎גמ꞊┙縖סכ⾒䙫䎬䡗㲔杯עכ׆舗ꦘס哅כ
銧ֻױնמֹס׆ꦘ佄䈱ס냕ַ頇鞙孨Ⳃ䫟鶟עמ״ג״յㅀ哅ַֹכ䶹䭤縖ס㰆㏇ֿꄆ釐ױםמն 
 նױ銧ֻכַי״٤ֿ姲خ٭قㅀ哅סיכց٭ػع٭ق䑏䍚ַ׀ךյր⟓갔מ䷚

ס䑒釐ֵֿ杼鉮٬㲔饧ع٤ْٜه٭ؾؕ٭ٕؕفעյㅀ哅מ״ג荁ַ頇鞙孨Ⳃ㲔杯յ־כ׆םֹס׆
 ն־ֹךַםעך
嫎☔ㅀ哅٬♿哅ס頇鞙孨Ⳃמ꞊溿狒עյ仼儖דױדױיַֽמ氦㷣鵍┕ךն 
☪㍑ذ٭ظםֹסع٭َٝס颯憠מյ仼儖♿哅סㅀ哅孨Ⳃכ頇鞙孨Ⳃֿ荁ַכ׆ع٭ظوشؓס갾ַյ
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ֆ- 
典◹齉ⶉ♏榹烕榹ꎗ槄2̿2̿1 KANDA SQUARE F WeWork⫂

♏辐縖⺲ ♏辐稤䏔CEO 랬⛪ 葏

錃玮䇗僖仼 2015䇗4僖30仼  

鞲儖ꄋ 1,405,626,010⫃鞲儖嶖⤓ꄋ璡⻠׳ 

◄哅⫂㳊

劔╚ 磬ㅀꢛ 
DNX Ventures 
劔䌋⚡炘NTTث٭ٔز٤ي٬ٓؤغ 
 劔䌋⚡炘ث٭ٔز٤يوؕذ؞٭ؓ
SMBCٜذمٔ؞٭ٔز٤ي劔䌋⚡炘 
 劔䌋⚡炘ٜذمٔ؞٬ؕجشؼ
劔䌋⚡炘ٜذمٔ؞؆ַׁ

 劔䌋⚡炘ٜذمٔ؞؆ׁףה
 劔䌋⚡炘ث٭ٔز٤يتؠشؾُ
└虗UFJٜذمٔ؞劔䌋⚡炘 
 劔䌋⚡炘ٜذمٔ؞ׯ׀
 劔䌋⚡炘ٜذمٔ؞٭ٔز٤ي٭ٔز٭ٖن
劔䌋⚡炘tb innovations 
Sony Innovation Fund 
㛻⮆ٜذمٔ؞٭ٔز٤ي劔䌋⚡炘 

 ❠ꝧ氦٬䬠ס٤٘ب٭آٛوؓغؗٚؠ
ㅀ哅孨Ⳃء٤ؔطٜئ٤ؤֽׄמ哅ⳉ 
ꝧ氦٬鷞ㅀס哅◄ٚن٤ؕعشؾ٭ذ٤ؕ☽סא
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