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Japan Sales Report עכ
. Japan Sales Report 哭釐

Japan Sales Report עכյ 
劔䌋⚡炘ֿُٛص⮍车仼儖סㅀ哅磝笝מ꞊㲔䛜鐧削َٝךع٭ն 

仼儖♿哅ֽׄמㅀ哅磝笝ס氦㷣泘氳כյ㎁⫂ㅀ哅磝笝ס僃二Ⳃ⺸/غ٤ٝعյ磝ײ⫂㳊յ鐐갭յ
儔全ס炐〝ױַי״כױն 

鞲乢鋗◄/ْؓؔظ璡ס䌕榫הע؆յㅀ哅磝笝ס鐐갭鉮婊גׄ⺸מ产瓀玮勅٬㲔车ס״גס㲘鈝氳
劮䦠ׇיכ孨榫ַכױׄדג䇞ַךն 

☪䏲㲊僿氳מ⮍车◀㲊ױֽיն
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☭磆ّ٭ز⛼⯆
. Japan Sales Report 哭釐

⛪諰 겧㜀
嘦宕㎁玮頻㰢磬ㅀ㰢鼧ն㏇㰢╈יכ٤٭ذ٤ؕמ劔䌋⚡炘ُמٛصJoinյ
יכ㰢榟炘ע䥵䎎ն2020/03~2021/03ء٤ؔطآ٭յُتٜ٭جغؕئ٤ؕ
䏼◄յCS Ops玮ׅ┕ה䥵䎎նتجؠئ٭ُذت磝笝סKPI瓀㲊/ٓ٤ٛذؼ
כյRev Opsהסג䥵䎎לם瓀㲊/鷞榫ؓؤتتٜىյ SFA/CRM鷞榫錃銶յء
 ٤啶疣车ֹն٘ب٭ًٝ؛玮勅/䫟鶟ס产瓀ם鼧ꝛ嘦了氳٭ٖؼيٝי
杯㏇עHR Marketing玮ׅ┕ה䥵䎎ն

⮆冪٬㓴璛

╈隴 洠⺒
稀泃⟣

䜲䟔紶㗒頻㰢磬岷㰢鼧哅䏲յ㛙鞲硌邮話♿哅⪌炘յMR硜1,000⺲╈تٜ٭جوشع磬
꽦ն סא䏲ّ٭ؒنء٤ؔطٜئ٤ؤ炘ימյتٜ٭ج⮆ꄇعؠؘةٞوס╈䑏גכ
&تٜ٭ج礴䦮յتجؠئ٭ُذتע炘䏲⪋מٛص䏼◄ն2018䇗ُמء٤ؔطٜئ٤ؤ
 礴䦮塷♳նء٤ؔطآ٭ُ
ւت٤ؙؕئع٭ַֹؓכتٜ٭جյ仼儖סㅀ哅ع٭ظوشؓ փמ٭عشٓ孨
Ⳃյ䇗ꝴ硜20㍑ס铺庋־յ二釨عؠرٞوꝧ氦מ䏼◄նגױ✡车יյSales Science 
Lab, Inc. Ⱘ哅CEOⳉ״ն眦ٞتٜح٤ئ㏇⛨ն

◄哅䡵樋/ꝧ氦㲜 㲜Ꝏ

Japan Sales Report  氦颯☔

◒┕ ╦紆㯸
㓴璛

杼䄄硌頻㰢ꢙ⟣▼䏲յ䄄哅鞲免ْמ٭٭⪌炘նR&D鼧ꝛימ二釨◄哅ꝧ氦מ䯥ն㏇绷
ّطتب舅Ⳃ銶峮ימ٭٭㛙鞲硌ْ־ⶤ㚖鐐爊䄄㰢⟣▼ն2013䇗ימ頻ꡉ頻㰢מ╈
炘ն⪋מٛص磬꽦ն2019䇗劔䌋⚡炘ُتٜ٭جغؕئ٤ؕגSFA孨榫כع٭َئס
ٛػ٬ؓذ٭ظס磝笝٭ٖؼيٝעյ杯㏇י磬تٜ٭جغٜ٭ؔنכتٜ٭جغؕئ٤ؕ
⮆׀ט㓹מذ٭ظSFAךױյ䡗硜ء٤ٛٔز٭ػ־٤٘ب٭ٝؾؘةغ٭յٛיכعت
冪նㅀ哅ס٭ٞن䷉ャ䥵ֹն3⩩ס夳ն

㲜 㲜Ꝏع٤ْٜه٭ؾؕتٜ٭ج
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Japan Sales Report ٭ف٤ػؠشف
. Japan Sales Report 哭釐

Japan Sales Report  Buying Study頇鞙孨Ⳃס㲔䛜鐧削 
 ꄆ釐䓪סցع٤ْٜه٭ؾؕ٭ٕؕف鉮ׂրײ鐆־頇鞙㲔䛜ס仼儖♿哅 

⮍车仼2022䇗6僖29仼 ӥ ה׆עغ٭٤ٞؗر

Japan Sales Report   
 Ⳃ⺸鐧削ס㎁⫂ㅀ哅磝笝ֽׄמ焫ػٞؤ 

⮍车仼2021䇗12僖21仼 ӥ ה׆עغ٭٤ٞؗر

Japan Sales Report  Buying Study頇鞙孨Ⳃס㲔䛜鐧削 
鴑ⱶ⮆冪 סאם 頇鞙ע㲔车 ־סגז־ם

⮍车仼2022䇗8僖23仼 ӥ ה׆עغ٭٤ٞؗر

նַדׂغ٭٤ٞؗر־ה׆עع٭َٝג车⮍מךױ׆

© Mazrica Inc

https://product-senses.mazrica.com/dldocument/japan-sales-report-2022-summer
https://product-senses.mazrica.com/dldocument/japan-sales-report-2021
https://product-senses.mazrica.com/dldocument/japan-sales-report-2022-summer-additional-analysis




02. 嫎☔ㅀ哅ٜذةظס孨榫㲔䛜鐧削磵冽

© Mazrica Inc





02-1. 鐧削٭ُٛئ

© Mazrica Inc





鐧削哭釐
02-1. 鐧削٭ُٛئ

鐧削亠嫎٭ذؼٓع٭آ٤ؓ ء٤ؔطآ٭٬ُتٞؠ鐧削عشؾ٭ذ٤ؕ

500♭僗Ⲗ㍑璻丗

䢥㷯♿哅/ㅀ哅磝笝ֿ♓┖ס釐♭嵹גㅀ哅䥵䎎縖յ ㅀ哅鼧ꝛס畘杼绷٭ٔة٭ؾ٬ُյ磬ㅀ縖㷺 
˝ 仼儖㎁⫂ס♿哅㛙鞲硌♿哅ꢜׂ 
˝ よ鐶1♭ֵסגꄋ갮稀갮/䇗ֿ100┒⫃♓┕ 
˝ ☔ㅀ哅㵚霄ֿ㎁⫂嫎ם╚

㲔产㵚霄

2022䇗11僖10仼2022䇗11僖11仼鐧削僿ꝴ
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㍑璻縖㷯䓪
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稤䏔♓┕
鼧Ꝏتٚؠ
鐐Ꝏتٚؠ
➟Ꝏتٚؠ♳╚٬
┉芗炘تٚؠ

䏔绷 ♿哅釨嘗

.%

.%
.%

.%

1,000⺲♓┕
500⺲♓┕1,000⺲儔嵹
100⺲♓┕500⺲儔嵹
100⺲儔嵹

n= n=

䕆䙫氳ם夳㍚䎬䡗ע车ַםַיזםն
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哅竮㚺
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.%
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.%

.%

頻䆋מ㘃ⱶַי120%♓┕
㘃ⱶַי
ַם㚺ל؆כ
峎㵼ַי
頻䆋מ峎㵼ַיば20%♓┕

哅竮ס㚺

n=

⯥䇗⺱僖奂ׇך㍑璻ַׂדն2022䇗1僖♓յׇ舅骰ס䢥㷯
磝笝ס哅竮עׂ┕⺸禴䧏־ױַי׀ךն

勅♭丗ס㚺

n=

⯥䇗⺱僖奂ׇך㍑璻ַׂדն2022䇗1僖♓ֽׄמյよ鐶丗
勅♭٬䌕׀⾒ַ丗ס㚺ַדׂיֻ䷷יַחמն

二釨걘㲘

仴㰆걘㲘 .%

.%
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.%

.%

.%

㘃ֻגכ䓙ֹ 㚺ַםכ䓙ֹ
峎גזכ䓙ֹ ַם־⮆

ⶡ❫ס㚺

n=

⯥䇗⺱僖奂ׇך㍑璻ַׂדն2022䇗1僖♓ֽׄמյよ鐶勅♭٬
䌕׀⾒ַ♭ֵסג嫰ꄋ갮ס㚺ַדׂיֻ䷷יַחמն

二釨걘㲘

仴㰆걘㲘 .%

.%

.%

.%

.%

.%

.%

.%

頻גזםׂ׀כ䓙ֹ 㚺ַםכ䓙ֹ
㵸גזםׂכ䓙ֹ ַם־⮆

嫰曍ס㚺

n=

⯥䇗⺱僖奂ׇך㍑璻ַׂדն2022䇗1僖♓ֽׄמյ嫰曍ס㚺
նַדׂיֻ䷷יַחמ

.%

.%

.%

.% 䓙ֹכגזֿ┕
㚺ַםכ䓙ֹ
䓙ֹכגזֿ┖
ַם־⮆/☽סא

2021䇗㲔产鐧削Japan Sales Report כ奂鬳յ⺨䧗嘅יַֽמ䷉ャ⥝⺸ն
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泘氳סאכ㵵⪌敯媲סٜ٭صؠشطتٜ٭ج

⮵榫╈ٜ٭صؠشطتٜ٭جס

n=

杯㏇✳榫ַיյٜ٭صؠشطتٜ٭جㅀ哅䶹䭤عنخַדׂיֻ䷷ն

Web⚡閱ٜ٭ص

SFA/CRMㅀ哅䶹䭤٬畘杼ٜ٭ص/걘㲘畘杼ٜ٭ص

⺲⯌畘杼ٜ٭ص

عشٔزتؾةل

MAُٜ٭ص٤٘ب٭ْع٭؛ء٤ؔطآ٭

عشٍعشٔز

仼爊鐧丝ٜ٭ص

BIٜ٭صت٤ؘةٛط٤ؕتؾةل

CMSص٤ط٤ؤ畘杼ّطتب

ٜ٭صع٤ْٜه٭ؾؕتٜ٭ج

よ鐶鉮冪ٜ٭ص乃㰄颯׆ꮟ㚜鉮冪לם车ֹٜ٭ص

CTI꧅鎇סذ٭ٖم٤ؤכ礴⾒ّطتب

☽סא

攐םמ .%
.%
.%
.%
.%
.%
.%

.%
.%
.%

.%
.%

.%
.%

僿䏨ֿ냕ַն㵚מ靷䥵鬭峎Ⲗ曍סյ哅ⳉײ㵵⪌ֿ鶟סٜ٭صם䑒釐מ걘㲘䤼轿סך٤ٚؕ٤؛

僿䏨㵚מ⪋㵵ٜ٭ص

n=

עכ׆僿䏨י㵚מ⪋㵵סٜ٭صؠشطتٜ٭جٜ٭صㅀ哅ٜذةظ
־ך⛰

よ鐶מ״גס燯Ⳃיׂם荁ׂכ׆ם

鞲乢ס⛼䡗/畘杼/⪦僗ֿ哧כ׆םמ

걘㲘מ꞊䗯㕔⹜ֿכ׆םׂ

よ鐶丗㛡ׂכ׆םמֹ׀ך
걘㲘ס٤٘ب٭آؼِٖؤסכ값䈱 

כ׆םׂյよ鐶ֿ鶟䩖僃鸵ֿء٤ِؕذ
炘⫂㕔⼔ֿ哧כ׆םמ

ㅀ哅ؗـؗؿ⪦僗כ׆םׂ
 յיׂם䅪⺱מよ鐶ס鼧┖٭ف٤ْ

罫䡗䧗㵵ֿכ׆׀ך
舅⮆סㅀ哅孨Ⳃס畘杼/䨕鲭/䷉ャ鵟י䡗Ꝏכ׆

כ׆׀ך鐐갭ֿ氦釤ס舅炘גזדتؠشٍؠشٚهךױ׆

☽סא

攐םמ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%
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ㅀ哅ٜذةظסמ꞊鏀閁1/2

.%

.%

䚉ַי 䚉ַםַי

.%

.%

.%

舅犉哕氳ַגַ✳מ
⚡炘ס亠ꄠףם✳ֹ
ַםׂגַ✳ף׀ך

鏀閁סٜذةظ

n=

孨榫ٜ٭صٜذةظյ٤ٚؕ٤ㅀ哅؛/ㅀ哅ع٭ㅀ哅ٜٛٓذةظ
־ױַי䑒釐䓪䚉סכ׆鸵䑴מㅀ哅孨Ⳃג

⺸䙫ם⠕☔氳㵚מ孨榫ٜ٭ص

n=

┉⠕☔יכյٜذةظㅀ哅ٜ٭صٜ٭صؠشطتٜ٭جס孨榫יַחמ
־ױַיז䓙ֹל

㵼丗նע擻☔ם犉哕氳מ孨榫ٜ٭صעךյ儖䑏חח䑒釐䓪鏀閁סٜذةظ

02-1. 鐧削٭ُٛئ
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ㅀ哅ٜذةظסמ꞊鏀閁2/2

.%

.%

.%

⩝鶟氳כד䓙ֹ 鷐כַי䓙ֹ ַם־

舅磝笝ٜذةظֽׄמס敯媲

n=

ׇ舅骰ס䢥㷯ㅀ哅磝笝ٜذةظססלע爊䈱鶟؆כַך䓙ַ־ױն

鷨ⶐ丗סㅀ哅磝笝ٜذةظעיַֽמ䷉ャס⛷㏐鏀閁ն

02-1. 鐧削٭ُٛئ
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㲔产敯媲⮆冪סㅀ哅ٜذةظ .02-2
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➟꞊ס哅竮כ㵵⪌僗扛ٜ٭صؠشطتٜ٭ج
㲔产敯媲⮆冪סㅀ哅ٜذةظ .02-2

n=

նג注꞊ֿ釤ס㲊┉מ哅竮㚞┕כ㵵⪌敯媲ٜ٭صؠشطتٜ٭ج

哅竮ס㚺סٜ٭صؠشطتٜ٭ج㵵⪌丗⮯

n=

儔㵵⪌紮ٜ٭ص 㵵⪌紮ٜ٭ص

.%.%

.%
.%

.%
.%

哅竮⺸┕ 㚺ם 哅竮⛥┖

哅竮ס㚺ٜ٭صؠشطتٜ٭ج㵵⪌僗扛⮯
⯥䇗⺱僖奂ׇך㍑璻ַׂדն2022䇗1僖♓յׇ舅骰ס䢥㷯

磝笝ס哅竮עׂ┕⺸禴䧏־ױַי׀ךն
⯥䇗⺱僖奂ׇך㍑璻ַׂדն2022䇗1僖♓յׇ舅骰ס䢥㷯

磝笝ס哅竮עׂ┕⺸禴䧏־ױַי׀ךն

0⠕儔㵵⪌ 1⠕ 2⠕ 3⠕♓┕

.%.%.%.%

.%
.%.%.%

.%
.%.%.%

哅竮⺸┕ 㚺ם 哅竮⛥┖

⺸⥝ם亠ֿ哅竮ֿ㞐鐧ס㵵⪌紮ؠشطتٜ٭ج 갻蜷ֿ⺸⥝ם哅竮㞐鐧כ⪋3⠕♓┕㵵ٜ٭صؠشطتٜ٭ج
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㵵⪌敯媲ס⾒㕙גז礓מٜ٭صג攐מꯛ㓊تٜ٭ج

n=

宾㛙מ奂י㎁⫂ٜ٭صؠشطتٜ٭جס㵵⪌敯媲ע頻䆋ם鷐ֿ釤ն

杯㏇✳榫ٜ٭صؠشطتٜ٭جַי

㵵⪌曍ֿ냕ַյSFA/CRMֿ僃עיכٜ٭صסꯛ㓊攐تٜ٭ج 仼儖סSFA/CRM㵵⪌曍עյ宾㛙眦㎁頻ׂ׀┖㍑

SFA/CRMㅀ哅䶹䭤٬畘杼ٜ٭ص/걘㲘畘杼ٜ٭ص

MAُٜ٭ص٤٘ب٭ْع٭؛ء٤ؔطآ٭

ٜ٭صع٤ْٜه٭ؾؕتٜ٭ج

よ鐶鉮冪ٜ٭ص乃㰄颯׆ꮟ㚜鉮冪לם车ֹٜ٭ص

CTI꧅鎇סذ٭ٖم٤ؤכ礴⾒ّطتب .%

.%

.%

.%

.%

杯㏇✳榫ַיյٜ٭صؠشطتٜ٭جㅀ哅䶹䭤عنخַדׂיֻ䷷ն

SFA/CRM㵵⪌♿哅סⰟ⺬眦㎁

眦㎁

%

%

㵵⪌岷 儔㵵⪌

⭳㷣Stellaxius, 

㲔产敯媲⮆冪סㅀ哅ٜذةظ .02-2
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㲔产敯媲סㅀ哅ع٭ٓٛג孨榫ٜ٭صٜذةظ

50塶♓┕ն哅璡ցؘؓؗعنخ哅تل٭ئյꪜր䗯㕔ע㲔产曍ֿ⛥ַ㷯䓪סㅀ哅ع٭ٓٛ

n=

奂鬳ס哅/☽哅槡تل٭ئ㲔产敯媲䗯㕔סㅀ哅ع٭ٓٛ

ꪜր䗯㕔تل٭ئ哅ցס㵚ꪫㅀ哅㲔产曍עր䗯㕔تل٭ئ哅ցס硜2.5⠘

˥㵚ꪫㅀ哅㲔产曍舅骰סㅀ哅孨Ⳃֿր㵚ꪫㅀ哅ֿْؕ٤ցכ㍑璻גⰟ⾒

ր㵚ꪫㅀ哅ցכ٤ٚؕ٤ㅀ哅ց؛ㅀ哅ع٭րٛٓעㅀ哅孨Ⳃסגםֵ
־ך٤ֿْؕהלס

ր䗯㕔تل٭ئ哅ց紮

ꪜր䗯㕔تل٭ئ哅ց紮 .%

.%

.%

.%

.%

.%

㵚ꪫㅀ哅ֿْؕ٤
よ鐶ס注䣆⫂㳊יזמ夵㍑⮭了ַי
ㅀ哅ֿْؕ٤ع٭ٓٛ

n=

㲔产敯媲䇗룻㷺⮯סㅀ哅ع٭ٓٛ
ր㵚ꪫㅀ哅ցכ٤ٚؕ٤ㅀ哅ց؛ㅀ哅ع٭րٛٓעㅀ哅孨Ⳃסגםֵ

־ך٤ֿْؕהלס

 ㅀ哅㲔产曍ع٭ٓٛ˥
մ舅骰סㅀ哅孨Ⳃֿրٛٓع٭ㅀ哅ֿْؕ٤ցעׂրよ鐶ס注䣆⫂㳊יזמ夵㍑⮭了ַיցכ㍑璻גⰟ⾒

22塶♓┕49塶♓┖

50塶♓┕65塶♓┖ .%

.%

ㅀ哅㲔产曍ع٭ٓٛ

50塶♓┕ع٭ٓٛעㅀ哅ס㲔产曍ֿ10َؕع٤♓┕⛥ַ

㲔产敯媲⮆冪סㅀ哅ٜذةظ .02-2
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02-3. ㅀ哅ٜذةظסמ㵚 

冪⮆٤٘ب٭يزٓ
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➟꞊ס哅竮כ䙫閁סٜذةظ
02-3. ㅀ哅ٜذةظסמ㵚٤٘ب٭يزٓ⮆冪

鏀閁劲䄐ֿ䦡頻⥝⺸ն㵚מㅀ哅ٜذةظ

n=

鏀閁哅竮㚺⮯סٜذةظ

哅竮ֿ┘鐧ם♿哅מ㷯ס☔亠ֿյٜذةظㅀ哅מ鸵䑴䑒釐䓪䚉ַםַי

孨榫ٜ٭صٜذةظյ٤ٚؕ٤ㅀ哅؛/ㅀ哅ع٭ㅀ哅ٜٛٓذةظ
־ױַי䑒釐䓪䚉סכ׆鸵䑴מㅀ哅孨Ⳃג

哅竮⺸┕紮

哅竮峎㵼紮 .%

.%

.%

.%

.%

.%

.%

.%

䚉ַי企䓦׀מ
䚉ַי⛷遙ֵַֿגף
䚉ַםַי☪דױע䑒釐䓪䚉ַםַי
䚉ַםַיַםׂג
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➟꞊ס䏔绷כ䙫閁סٜذةظ

냕䏔绷縖לյ鷐כ׆ַי杼鉮חח㚺錉㳊ַֹכַׂמ湟泳ֿ榟ַיն

舅磝笝ٜذةظס敯媲ס鏀閁

n=

┕㷺鼧ס亠ֿր鷐ַיցכ鏀閁

ׇ舅骰ס䢥㷯ㅀ哅磝笝ٜذةظססלע爊䈱鶟؆כַך䓙ַ־ױն

ع٤ْةؾُوشع

ع٤ْةؾُٜغِ

┉芗炘تٚؠ .%

.%

.%

.%

.%

.%

.%

.%

.%

鷐כַי䓙ֹ ַם־ ⩝鶟氳כד䓙ֹ

┕㷺鼧ס亠ֿٜذةظㅀ哅מ鸵䑴䑒釐䓪䚉ַםַי

 紮סցتٚؠ䏔绷ֿր稤䏔♓┕ցր鼧Ꝏع٤ْةؾُوشع˥
紮סցتٚؠ♳╚ցր➟Ꝏ٬تٚؠ䏔绷ֿր鐐Ꝏع٤ْةؾٜغِ˥

鏀閁סٜذةظ

n=

孨榫ٜ٭صٜذةظյ٤ٚؕ٤ㅀ哅؛/ㅀ哅ع٭ㅀ哅ٜٛٓذةظ
־ױַי䑒釐䓪䚉סכ׆鸵䑴מㅀ哅孨Ⳃג

ع٤ْةؾُوشع

ع٤ْةؾُٜغِ

┉芗炘تٚؠ .%

.%

.%

䚉ַםַי

 紮סցتٚؠ䏔绷ֿր稤䏔♓┕ցր鼧Ꝏع٤ْةؾُوشع˥
紮סցتٚؠ♳╚ցր➟Ꝏ٬تٚؠ䏔绷ֿր鐐Ꝏع٤ْةؾٜغِ˥

02-3. ㅀ哅ٜذةظסמ㵚٤٘ب٭يزٓ⮆冪
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╈ꝴ畘杼绷鼧Ꝏ٬鐐Ꝏ٬➟Ꝏ٬╚♳ֽׄמ䇗룻㷺⮯⥝⺸

50塶♓┕ס╈ꝴ畘杼绷עㅀ哅ٜذةظסٜ٭ص孨榫מ⻖㲊氳ם⥝⺸ն

n=

⺸䙫ם⠕☔氳㵚מ孨榫ٜ٭ص

n=

ײס鏀閁╈ꝴ畘杼绷סٜذةظ

╈ꝴ畘杼绷יַֽמյ50塶♓┕ٜذةظעㅀ哅ס鸵䑴מ⻖㲊氳 ╈ꝴ畘杼绷יַֽמյ50塶♓┕ٜ٭صע孨榫מ⻖㲊氳

孨榫ٜ٭صٜذةظյ٤ٚؕ٤ㅀ哅؛/ㅀ哅ع٭ㅀ哅ٜٛٓذةظ
־ױַי䑒釐䓪䚉סכ׆鸵䑴מㅀ哅孨Ⳃג

┉⠕☔יכյٜذةظㅀ哅ٜ٭صٜ٭صؠشطتٜ٭جס孨榫יַחמ
־ױַיז䓙ֹל

22塶♓┕49塶♓┖

50塶♓┕65塶♓┖ .%

.%

䑒釐䓪䚉ַםַי

22塶♓┕49塶♓┖

50塶♓┕65塶♓┖ .%

.%

ַםׂגַ✳ף׀ך

02-3. ㅀ哅ٜذةظסמ㵚٤٘ب٭يزٓ⮆冪
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⺸⥝ס㍑璻縖ם犉哕氳מ孨榫ٜ٭ص僿䏨㵚מ⪋㵵ٜ٭صؠشطتٜ٭ج

ր哧כ׆םמցס僿䏨ֿ頻ׂ׀յ磝笝ס냕䈱㚞┕⺸┕ס㲔杯僶׳㍑璻磵冽ױ⻠מ⛣┕עն

n=

ց紮ַגַ✳מ犉哕氳ր舅ٜ٭صؠشطتٜ٭ج僿䏨㵚מ⪋㵵ٜ٭ص

־ך⛰עכ׆僿䏨י㵚מ⪋㵵סٜ٭صؠشطتٜ٭جٜ٭صㅀ哅ٜذةظ

よ鐶מ״גס燯Ⳃיׂם荁ׂכ׆ם

鞲乢ס⛼䡗/畘杼/⪦僗ֿ哧כ׆םמ

걘㲘מ꞊䗯㕔⹜ֿכ׆םׂ

よ鐶丗㛡ׂכ׆םמֹ׀ך

걘㲘ס٤٘ب٭آؼِٖؤסכ값䈱ֿء٤ِؕذ僃鸵յよ鐶ֿ鶟䩖כ׆םׂ

炘⫂㕔⼔ֿ哧כ׆םמ

ㅀ哅ؗـؗؿ⪦僗כ׆םׂ

כ׆׀ך䧗㵵ֿյ罫䡗יׂם䅪⺱מよ鐶ס鼧┖٭ف٤ْ

כ׆׀ך鐐갭ֿ氦釤ס舅炘גזדتؠشٍؠشٚهךױ׆

舅⮆סㅀ哅孨Ⳃס畘杼/䨕鲭/䷉ャ鵟י䡗Ꝏכ׆ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

Ⲗ曍מ꞊僿䏨

냕䈱מ꞊僿䏨

02-3. ㅀ哅ٜذةظסמ㵚٤٘ب٭يزٓ⮆冪
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舅磝笝ٜذةظס敯媲ס鏀閁כ哅竮ס꞊➟

舅磝笝ٜذةظסր⩝鶟氳ցכ鏀閁紮ע哅竮ֿ㘃ⱶ⥝⺸ֵמյ哅竮ֿ頻䆋峎㵼ַֹכ㍑璻ٞحעն

n=

哅竮ס㚺舅磝笝ٜذةظס敯媲ס鏀閁⮯

⩝鶟氳כד䓙ֹ

鷐כַי䓙ֹ

ַם־ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

頻䆋מ㘃ⱶַי120%♓┕ 㘃ⱶַי
ַם㚺ל؆כ 峎㵼ַי
頻䆋מ峎㵼ַיば20%♓┕

⯥䇗⺱僖奂ׇך㍑璻ַׂדն2022䇗1僖♓յׇ舅骰ס䢥㷯
磝笝ס哅竮עׂ┕⺸禴䧏־ױַי׀ךն

%

02-3. ㅀ哅ٜذةظסמ㵚٤٘ب٭يزٓ⮆冪
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㎁⫂撶 SalesTech Landscape
03. ㎁⫂撶 SalesTech Landscape

㎁⫂ؠشطتٜ٭ج哅槡ע鲣䇗氦㷣⩚ס釤ַֿיյ宾㛙ס䡗捘䈱כ奂鬳כ㲊氳ն

˥SalesTech Landscapeסיַחמ鐄伺յ⹆拨⩕ע域ًة٭

© Mazrica Inc

˥Nancy Nardin妣⯆⛼ւ2022 Enterprise SalesTech Landscapeփ ٛصُמכ⯆⛼

 Japan SalesTech Landscape





遨餉

ւJapan SalesTech LandscapeփעյNancy Nardin妣⯆⛼ւ2022 Enterprise SalesTech Landscapeփ  
ؠشطتٜ٭جꯛ㓊יַֽמյ┩槡ך僃䶹䧏䐂وشُت؛ַיךסג⛼⯆מכն 

儖َٝסع٭✳榫יַחמյNardin妣מ錉钯䐂ױַיն 

⭳⪯Ζ 
 Enterprise SalesTech Landscape 
https://nancynardin.com/salestech-landscape/ 

⭳⪯Η 
Complete Guide to SalesTechNardin妣מLandscape鉮鐄 
https://nancynardin.com/wp-content/uploads///Guide-to-SalesTech-.pdf 

儖Landscapeע劔䌋⚡炘ُٛص斻舅ס鐧削ֵךסג⛼⯆מյ 
䑒禿糵䓪塜澬䓪㱭⪒מ䥵⟊ױֵעךס؆ն 

Landscapeס䫴鬼/⯡ꢜ❣갔עיױ׀חמրjapan-sales-report@mazrica.comցׇךױ鵽礘ַׂדն

03. ㎁⫂撶 SalesTech Landscape
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Japan Sales Report  ״כױ
״כױ .04

ㅀ哅ٜذةظסיַֽמյ仼儖٭ةٞؿؠطע孨榫縖/䬠❠縖מכ儔䡗捘ֵךն

ն耆䓪ֵֿ⺎┕⺸ㅀ哅榟榤䓪ֿמ⪋㵵םյ犉哕氳注꞊ֵֿס㲊┉מ┕⺸┕㚞כ孨榫ؠشطتٜ٭ج

♿哅٭ر٭ֽٛׄמꢛع٤ْةؾُوشعס䛜䈱㚺㳊ֿյٜذةظ孨榫䫟鶟ꐶםכ䐂ն
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׀ֿכֵ
״כױ .04

☪㍑סJapan Sales Reportעךյ仼儖סㅀ哅磝笝ֿ催ם䡗Ꝏ鷈ׅמ״ג 
րٜذةظ孨榫ס杯㏇㏐ց䤧䭂ֿכ׆䑒釐כֵך縒ֻյ♓┖ס鈝憠־鐧削٬⮆冪㲔产גױն 

˝  ٜ٭صؠشطتٜ٭جٜ٭صٜذةظ
˝ 孨榫⣐ㅀ哅磝笝ؠشطتٜ٭جס孨榫敯媲 
˝ 䬠❠⣐Landscapeوشُت؛ 

儖鐧削יזמ伺גזםמ־憠־յ♿哅יַֽמع٤ْةؾُوشعסյ杯敯禴䧏تؓؕف儔湳סס㚺ׄ⪌յ
杯敯禴䧏僶׳䑏杼⛼榫ַיַ⥸ֿסםֹס⺎耆䓪ֿ⛊ֻ־ֹךַםעךסն 

 䙫閁䷉ꪵյסع٤ْةؾُوشعעמ״ג孨榫ⱶ鵭ٜذةظס哅/ㅀ哅磝笝♿סյ 仼儖מֻ
䍚ַٛסهزؓبؼ٬ؕوشب٭ر٭氦䭙յ㚺ꪵס䙫䓙䧏ח⨣熓ם☔免ס氧榫ֿױױꄆ釐כםמ縒㴔ױն 

 ֿ٭ر٤يךꯛ㓊ס鼧┉עך⫁㎁כ奂鬳כ䡗捘䈱סյ宾㛙ֿך哅槡ؠشطتٜ٭جַי釤⩚סյ鲣䇗氦㷣גױ
⺏מַי鷨ׁյٜذةظ孨榫ס䫟鶟٬榟榤䓪⺸┕㲔杯עמ״ג哅槡םס氦㷣ֿ姲ױ״ն 

嫎☔ㅀ哅מ꞊溿狒עյ仼儖דױדױיַֽמ氦㷣鵍┕ךն 
儖َٝع٭颯憠מյ仼儖סㅀ哅磝笝ֿ荁ַכ׆ع٭ظوشؓכס갾ַյ䡘չׇס־䨉䦾ױגַכն 

Japan Sales Report ⯆⛼ّ٭ز
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㲔产敯媲סㅀ哅ع٭ٓٛ
. Appendix

նױ槳מ鷨ⶐ丗ע㲔产曍סㅀ哅ع٭ٓٛ

.%

.%

.%

ㅀ哅ֿْؕ٤ع٭ٓٛ
よ鐶ס注䣆⫂㳊יזמ夵㍑⮭了ַי
㵚ꪫㅀ哅ֿْؕ٤

㲔产敯媲סㅀ哅ع٭ٓٛ

n=

ր㵚ꪫㅀ哅ցכ٤ٚؕ٤ㅀ哅ց؛ㅀ哅ع٭րٛٓעㅀ哅孨Ⳃסגםֵ
־ך٤ֿْؕהלס
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➟꞊ס哅釨嘗♿כ㲔产敯媲סㅀ哅ع٭ٓٛ

n=

ն⺸⥝ַך؆鶟ֿײ磝亠ֿסյ頻♿哅עיַֽמ⪋IT㵵㲔产סㅀ哅ع٭ٓٛ

㲔产敯媲♿哅釨嘗⮯סㅀ哅ع٭ٓٛ
ր㵚ꪫㅀ哅ցכ٤ٚؕ٤ㅀ哅ց؛ㅀ哅ع٭րٛٓעㅀ哅孨Ⳃסגםֵ

־ך٤ֿْؕהלס

1,000⺲♓┕

500⺲♓┕1,000⺲儔嵹

100⺲♓┕500⺲儔嵹

100⺲儔嵹 .%

.%

.%

.%

ㅀ哅㲔产曍ع٭ٓٛ

 ㅀ哅㲔产曍ع٭ٓٛ˥
մ舅骰סㅀ哅孨Ⳃֿրٛٓع٭ㅀ哅ֿْؕ٤ցעׂրよ鐶ס注䣆⫂㳊יזמ夵㍑⮭了ַיցכ㍑璻גⰟ⾒

. Appendix
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縒ֻס紮ַיㅀ哅㲔产ع٭ٓٛ

ゖ갭ַי䚉ךㅀ哅ع٭ٓٛ

n=

־ך؆םעכ׆ַי䚉ך٤ٚؕ٤ㅀ哅؛ㅀ哅ع٭ٓٛ

عشْٛס孨榫ٜ٭ص

n=

כ׆䓙ֹכגז־荁י孨榫ٜ٭صؠشطتٜ٭جٜ٭صㅀ哅ٜذةظ
־ך؆םע

よ鐶מ״גס燯Ⳃיׂם荁ׂגזם

鞲乢ס⛼䡗/畘杼/⪦僗ֿ哧גזםמ

よ鐶丗㛡ׂגזםמֹ׀ך
걘㲘ס٤٘ب٭آؼِٖؤסכ값䈱 

גזםׂյよ鐶ֿ鶟䩖僃鸵ֿء٤ِؕذ
걘㲘מ꞊䗯㕔⹜ֿגזםׂ

炘⫂㕔⼔ֿ哧גזםמ

ㅀ哅ؗـؗؿ⪦僗גזםׂ
 յיׂם䅪⺱מよ鐶ס鼧┖٭ف٤ْ

罫䡗䧗㵵ֿגזםמֹ׀ך
舅⮆סㅀ哅孨Ⳃס畘杼/䨕鲭/䷉ャ鵟י䡗Ꝏג׀ך

ג׀ך鐐갭ֿ氦釤ס舅炘גזדتؠشٍؠشٚهךױ׆

☽סא

攐םמ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

4Ⱏع٭ٓٛעㅀ哅מゖ갭䚉ַםַיնٜ٭صؠشطتٜ٭ج孨榫ך㲔䚉עعشْٛג哅ⳉסⲖ曍靷䥵鬭峎ֿ╈䑏ն

鋼ゖג亠ֿ嫰ַ

걘㲘מր鋼ゖַיցכ銧ג

ד㱦┘עㅀ哅ع٭ׂٓٛםכ؆ם

㵚ꪫ╈䑏סㅀ哅מٜؕذت䢙ַג

鋼ゖ┘➘

舅炘ס哅槡ع٭ٓٛעךㅀ哅ַםַיַ⺸ע

哅ֿ䣆ꝴ⛼⤓嶖סٜ٭صם䑒釐מㅀ哅ع٭ٓٛ

ַם־־סם⛰ֿٜ٭صם䑒釐מㅀ哅ع٭ٓٛ

㵚ꪫㅀ哅嫰ꄋ갮ֿ⛥ׂגזם

☽סא

攐םמ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%
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ր㵚ꪫㅀ哅ֿْؕ٤ց紮ع٭ٓٛסㅀ哅מ㵚䠫䒝

䠫䒝㵚מㅀ哅ع٭ٓٛ

n=

ր㵚ꪫㅀ哅ֿْؕ٤ց紮ײס 
־ך؆םע䠫䒝㵚מ٤ٚؕ٤ㅀ哅؛ㅀ哅ع٭ٓٛ

㵚ꪫ╈䑏סㅀ哅ٜؕذت㚺ַֻםׂג

舅炘ס哅槡עךյٛٓع٭ㅀ哅־ַםעךסַםַיַ⺸ע

鋼ゖג亠ֿ嫰־ַםעךסַ

걘㲘עր鋼ゖַיցכ䓙־ַםעךסַיזր鋼ゖַיցכ銧ג

ד㱦┘עㅀ哅ع٭ׂٓٛםכ؆ם

־ַםעךסם哅ֿ䣆ꝴ⛼⤓嶖סٜ٭صם䑒釐מㅀ哅ع٭ٓٛ

㵚ꪫㅀ哅嫰ꄋ갮ֿ⛥ׂ־ַםעךסם

鋼ゖ־ַםעך➘┘

ַם־־סם⛰ֿٜ٭صם䑒釐מㅀ哅ع٭ٓٛ

舅㱝ع٭ٓٛמㅀ哅׀ך梪㗞ַֿם

☽סא

攐םמ .%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

ցֿ僃㛡նםמր攐ע䠫䒝㵚מㅀ哅ع٭ٓٛ

. Appendix
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鏀閁ס㲊孬⻖מㅀ哅ٜذةظ

նַםעכסם杼氳⾒鑜杼氳٬䑒ע⹚䑴㵚מ㚺ס孨榫٭ةٞؿؠط亠׀⥸

䠫䒝㵚מㅀ哅ع٭ٓٛ

n=

䠫䒝⫂㳊עյ鑜杼氳٬⾒杼氳ַםעךסם

 ײסց㍑璻縖ַםַי䑒釐䓪ր䚉סכ׆鸵䑴מㅀ哅ٜذةظ
־ך؆םע䠫䒝㵚מ٤ٚؕ٤ㅀ哅؛ㅀ哅ع٭ٓٛ

㵚ꪫ╈䑏סㅀ哅ٜؕذت㚺ַֻםׂג

ד㱦┘עㅀ哅ع٭ׂٓٛםכ؆ם

鋼ゖג亠ֿ嫰־ַםעךסַ

־ַםעךסם哅ֿ䣆ꝴ⛼⤓嶖סٜ٭صם䑒釐מㅀ哅ع٭ٓٛ

㵚ꪫㅀ哅嫰ꄋ갮ֿ⛥ׂ־ַםעךסם

☽סא
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.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

.%

僿䏨㵚מ⪋㵵ٜ٭ص

n=

 ײסց㍑璻縖ַםַי䑒釐䓪ր䚉סכ׆鸵䑴מㅀ哅ٜذةظ
־ך⛰עכ׆僿䏨י㵚מ⪋㵵סٜ٭صؠشطتٜ٭جٜ٭صㅀ哅ٜذةظ

よ鐶מ״גס燯Ⳃיׂם荁ׂכ׆ם

鞲乢ס⛼䡗畘杼⪦僗ֿ哧כ׆םמ

ㅀ哅ؗـؗؿ⪦僗כ׆םׂ

舅⮆סㅀ哅孨Ⳃס畘杼䨕鲭䷉ャ鵟י䡗Ꝏכ׆

כ׆׀ך䧗㵵ֿյ罫䡗יׂם䅪⺱מよ鐶ס鼧┖٭ف٤ْ

☽סא

.%
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ցֿ僃㛡םמր攐ע僿䏨㵚מ⪋㵵ٜ٭ص
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儖َٝع٭⯆⛼⚡炘ס䗯㕔

⚡炘⺲ 劔䌋⚡炘ُٛص /  Mazrica Inc.  

䢥㏇㏐
ֆ- 
典◹齉ⶉ♏榹烕榹ꎗ槄2̿2̿1 KANDA SQUARE F WeWork⫂

♏辐縖⺲ ♏辐稤䏔CEO 랬⛪ 葏

錃玮䇗僖仼 2015䇗4僖30仼  

鞲儖ꄋ

◄哅⫂㳊  ❠ꝧ氦٬䬠ס٤٘ب٭آٛوؓغؗٚؠؠ
ㅀ哅孨Ⳃء٤ؔطٜئ٤ؤֽׄמ哅ⳉ 
ꝧ氦٬鷞ㅀס哅◄ٚن٤ؕعشؾ٭ذ٤ؕ☽סא

劔╚

© Mazrica Inc

1,405,626,010⫃鞲儖嶖⤓ꄋ璡⻠׳ 

磬ㅀꢛ 
DNX Ventures 
劔䌋⚡炘NTTث٭ٔز٤ي٬ٓؤغ 
 劔䌋⚡炘ث٭ٔز٤يوؕذ؞٭ؓ
SMBCٜذمٔ؞٭ٔز٤ي劔䌋⚡炘 
 劔䌋⚡炘ٜذمٔ؞٬ؕجشؼ
劔䌋⚡炘ٜذمٔ؞؆ַׁ

 劔䌋⚡炘ٜذمٔ؞؆ׁףה
 劔䌋⚡炘ث٭ٔز٤يتؠشؾُ
└虗UFJٜذمٔ؞劔䌋⚡炘 
 劔䌋⚡炘ٜذمٔ؞ׯ׀
 劔䌋⚡炘ٜذمٔ؞٭ٔز٤ي٭ٔز٭ٖن
劔䌋⚡炘tb innovations 
Sony Innovation Fund 
頻⮆ٜذمٔ؞٭ٔز٤ي劔䌋⚡炘 





Japan Sales Report  

嫎☔ㅀ哅ٜذةظס孨榫㲔䛜鐧削 

 杯㏇㏐ցס孨榫ٜذةظ鉮ׂրײ鐆־وشُت؛Landscapeכ孨榫敯媲ؠشطتٜ٭ج

氦车仼: 2022䇗12僖06仼 

劔䌋⚡炘ُיַחמٛص 

https://mazrica.com/ 

Mazrica(仾Sense)יַחמ 

https://product-senses.mazrica.com/
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